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Industrial Cleaning & Degreasing - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing the full spectrum of human resources functions within our industrial cleaning & degreasing division, ensuring we attract, develop, and retain top talent while maintaining strict regulatory compliance. Plays a key role in driving our company’s operational excellence by designing effective recruiting and training strategies, and ensuring adherence to OSHA and other safety standards. Serves as a strategic partner to management, aligning HR initiatives with business objectives to foster growth and a positive work culture. Acts as the principal point of contact for all HR-related matters within the division, ensuring efficient and effective HR service delivery.
2. Essential Duties and Responsibilities
1. Lead the recruitment process for all positions, from job postings to interviewing, ensuring a diverse and highly skilled candidate pool.
1. Develop and implement comprehensive training programs tailored to industrial cleaning and degreasing operations.
1. Ensure regulatory compliance with OSHA and other relevant industry standards by regularly reviewing and updating policies and procedures.
1. Collaborate with senior management to devise and execute HR strategies that support overall business goals and operational efficiency.
3. Key Tasks / Daily Activities
1. Conduct daily reviews of job applicant pipelines and coordinate with hiring managers to schedule interviews.
1. Facilitate training sessions and workshops to enhance employee skills and awareness of safety protocols.
1. Monitor and enforce safety standards, ensuring that all team members adhere to regulatory compliance guidelines.
1. Prepare and update HR documentation and reports, (e.g., compliance records and training progress) for management review.
4. Key Performance Indicators (KPIs)
1. Employee Turnover Rate: Target less than 10%.
1. Training Completion Rate: Achieve greater than 95% certification and compliance among employees.
1. Recruitment Time-to-Fill: Maintain an average of under 30 days per open position.
1. Compliance Audit Success: Reach 100% adherence to regulatory standards during internal and external audits.
5. Required Qualifications and Skills
1. Bachelor's degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years of HR management experience, preferably within an industrial or home services environment.
1. Strong knowledge of OSHA regulations and other relevant safety standards.
1. Excellent communication, organizational, and problem-solving skills.
6. Preferred Experience
1. Prior experience in the industrial cleaning, degreasing, or home services industries.
1. Proven success in implementing effective recruiting and training initiatives.
1. Experience managing HR in a unionized or highly regulated environment.
1. Demonstrated ability to work cross-functionally with operational and executive teams.
7. Physical Requirements
1. Ability to perform mostly desk-based work with occasional site visits.
1. Must be able to navigate office and industrial environments.
1. Occasionally required to spend time in areas with elevated noise or variable temperatures.
1. Ability to sit or stand for extended periods while attending meetings or training sessions.
8. Work Environment and Schedule
1. Standard office hours with occasional extended hours during peak recruitment periods.
1. Some travel required between company locations or to industry events and training sessions.
1. Occasional on-call duties, particularly during urgent compliance or staffing needs.
1. Collaborative work environment with regular interactions across various departments.
9. Compensation and Benefits
1. Annual salary range of $70,000 - $90,000 USD, commensurate with experience and qualifications.
1. Performance-based bonuses available based on department and company targets.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) plan with company matching, along with other fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are a forward-thinking organization that values integrity, teamwork, and continuous improvement. At [INSERT COMPANY NAME HERE], we strive to create a supportive and dynamic work environment where every employee is empowered to contribute their best. Our commitment to excellence drives us to invest in our people, ensuring that you have the tools and opportunities to grow professionally while making a tangible impact in the industrial cleaning and degreasing sector.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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