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Industrial Cleaning & Degreasing - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact between the company and potential customers seeking industrial cleaning and degreasing solutions. The role evaluates sites, proposes tailored solutions to meet client needs, and finalizes deals to drive business growth while upholding high standards of customer satisfaction.
2. Essential Duties and Responsibilities
1. Evaluate industrial sites to understand client requirements and determine the best degreasing solutions.
1. Present and explain service offerings, benefits, and pricing structures to potential customers.
1. Develop and maintain strong customer relationships through effective communication and follow-up.
1. Negotiate and finalize deals while ensuring compliance with company policies and industry standards.
1. Collaborate with internal teams to ensure seamless service delivery and customer support.
3. Key Tasks / Daily Activities
1. Conduct site visits and assessments to gather essential information for solution proposal development.
1. Prepare and deliver presentations that clearly outline service benefits and ROI for clients.
1. Follow up with prospects through calls, emails, and in-person meetings to advance sales opportunities.
1. Coordinate with operations teams to schedule service delivery and ensure proper resource allocation.
1. Update and maintain accurate records in the CRM system and report daily progress to management.
4. Key Performance Indicators (KPIs)
1. New Sales Closed: Minimum of 10 new contracts per quarter.
1. Lead Conversion Rate: Achieve a conversion rate of at least 25%.
1. Customer Satisfaction Rating: Maintain an average rating of greater than 4.8 stars.
1. Proposal Acceptance Rate: Secure approval on at least 80% of submitted proposals.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field, or equivalent relevant experience.
1. Minimum of 3 years of experience in sales, preferably in industrial services or technical sales environments.
1. Strong communication, negotiation, and presentation skills.
1. Proficiency in CRM software and Microsoft Office Suite.
1. Ability to work independently and manage time efficiently.
6. Preferred Experience
1. Prior experience selling industrial cleaning or maintenance solutions.
1. Background in the home services industry with a focus on commercial applications.
1. Familiarity with technical aspects of degreasing processes and industrial cleaning standards.
1. Experience working in a competitive sales environment with measurable targets.
1. Proven track record of meeting or exceeding sales targets within a technical field.
7. Physical Requirements
1. Ability to visit and assess client sites, which may require moderate physical activity.
1. Prolonged periods of walking, standing, and climbing stairs during on-site evaluations.
1. Capacity to carry equipment or samples weighing up to 25 pounds when necessary.
1. Frequent travel to industrial sites under varying environmental conditions.
1. Must adhere to safety protocols while visiting potentially hazardous environments.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM, with occasional evening meetings.
1. Travel is required to meet with prospects and visit client sites, estimated at 30% of working time.
1. On-call availability may be required during peak service periods or in response to client emergencies.
1. Collaborative office environment with access to remote work options as applicable.
1. Periodic attendance at sales meetings, industry trade shows, and professional development events.
9. Compensation and Benefits
1. Salary range: $45,000 - $60,000 USD per year, based on experience and qualifications.
1. Commission structure available with potential to earn up to a 20% bonus on closed deals.
1. Health, Dental, and Vision insurance plans provided.
1. 401k retirement plan with company matching contributions.
1. Additional fringe benefits include paid time off, professional development opportunities, and performance incentives.
10. Company Culture and Overview
1. Our team is built on a foundation of integrity, innovation, and a relentless drive for excellence.
1. We offer a supportive environment where professional growth is nurtured, and achievements are celebrated.
1. Our collaborative culture encourages continuous improvement and empowers employees to take initiative.
1. We pride ourselves on delivering top-notch customer service while embracing cutting-edge practices.
1. Join us and be part of a forward-thinking company that values diversity, inclusion, and the success of every team member.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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