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Industrial Construction - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for coordinating and dispatching field crews in the industrial construction sector, ensuring efficient assignment of equipment and crew management to support project timelines and deliver high quality service.
2. Essential Duties and Responsibilities
1. Assign equipment to crews based on project requirements and operational priorities.
1. Track crew movements and provide real-time updates to ensure all teams are aligned with the daily schedule.
1. Update and maintain daily schedules, adjusting assignments as needed to address project changes.
1. Serve as the primary point of communication between project managers and field crews.
3. Key Tasks / Daily Activities
1. Monitor and coordinate daily equipment dispatch and crew assignments to maximize efficiency.
1. Communicate with field crews to provide updates on schedule changes and address operational issues.
1. Utilize scheduling software to track crew movements and equipment utilization accurately.
1. Liaise with project management to adjust priorities based on evolving project demands.
4. Key Performance Indicators (KPIs)
1. Equipment assignment accuracy: 99%.
1. Schedule update completion rate: 95% on-time updates.
1. Crew on-time mobilization rate: 90%.
1. Dispatch resolution time: <30 minutes per incident.
5. Required Qualifications and Skills
1. High school diploma or equivalent; associate or bachelor’s degree preferred.
1. Minimum of 2 years’ experience in dispatching or scheduling in a similar environment.
1. Proficiency in using dispatching software and MS Office applications.
1. Excellent communication and organizational skills.
6. Preferred Experience
1. Previous experience in the industrial construction or home services industry.
1. Experience using fleet management and scheduling systems.
1. Demonstrated ability to work under pressure in a fast-paced environment.
1. Exposure to operational logistics and resource allocation strategies.
7. Physical Requirements
1. Ability to sit for extended periods while using a computer.
1. Occasional lifting of files, documents, or equipment up to 25 pounds.
1. Work environment typical to an office setting with potential for field visits.
1. Visual and auditory acuity for effective communication and monitoring.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Potential for occasional overtime during peak project periods.
1. Minimal travel required between job sites if necessary.
1. On-call duties as needed during critical project phases.
9. Compensation and Benefits
1. Annual salary range: $45,000 - $55,000 USD, based on experience.
1. Performance-based bonuses available.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) retirement plan and other fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we value innovation, collaboration, and excellence in every project we undertake.
1. Our team is built on mutual respect and a commitment to continuous learning and growth.
1. We foster a work environment where every employee is empowered to contribute ideas and drive success.
1. Join us and be part of a dynamic organization that is dedicated to quality and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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