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Industrial Construction - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the key leader in overseeing and coordinating crews, equipment, and daily schedules across industrial construction projects. Ensure that all operations run smoothly while meeting company quality, safety, and productivity standards. Act as a bridge between project management, onsite teams, and clients to achieve company objectives and drive operational excellence.
2. Essential Duties and Responsibilities
1. Allocate crews and schedule activities to optimize resource utilization and project timelines.
1. Organize and coordinate equipment allocation and maintenance to support efficient operations.
1. Monitor daily tasks and oversee site progress to ensure adherence to project plans and quality standards.
1. Enforce safety and compliance protocols across all work sites.
1. Collaborate with project managers and other department leads to resolve operational challenges.
3. Key Tasks / Daily Activities
1. Develop and adjust daily schedules for construction crews based on project needs and unforeseen changes.
1. Coordinate equipment assignments and verify availability for ongoing tasks.
1. Conduct regular site inspections and document progress, liaising with team members and clients.
1. Provide timely updates and reports to the Director of Operations on operational performance and issues.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: Achieve a target of $150 per operating hour.
1. Callback rate: Maintain a callback rate of less than 5%.
1. Customer Satisfaction Rating: Attain an average rating above 4.8 stars.
1. Capacity efficiency: Ensure a minimum of 85% efficiency in crew and equipment utilization.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Engineering, or a related field.
1. Minimum of 5 years’ experience in operations management, preferably within industrial or construction settings.
1. Demonstrated leadership and team management skills with the ability to prioritize competing tasks effectively.
1. Proficient in using scheduling, project management, and productivity software.
1. Excellent communication and problem-solving skills to interact effectively with internal teams and clients.
6. Preferred Experience
1. Previous experience managing operations in industrial construction or home services environments.
1. A track record of implementing process improvements and efficiency enhancements on large-scale projects.
1. Familiarity with both union and non-union labor dynamics in construction settings.
1. Experience in a fast-paced, growth-oriented company with complex operational demands.
7. Physical Requirements
1. Ability to lift up to 25-50 lbs. where necessary.
1. Frequent walking, climbing stairs, and prolonged periods on construction sites.
1. Exposure to varying outdoor weather and temperatures during site visits.
1. Regular use of Personal Protective Equipment (PPE) as required by safety regulations.
8. Work Environment and Schedule
1. Typical work hours are 8:00 AM to 5:00 PM.
1. Occasional evenings and weekends may be required due to project demands.
1. Onsite visits at multiple construction projects are a regular part of the role.
1. Minimal travel is expected within the local region to support operational oversight.
9. Compensation and Benefits
1. Competitive salary range of $75,000 - $95,000 USD per annum.
1. Eligibility for performance-based bonuses as part of the overall compensation package.
1. Comprehensive health, dental, and vision insurance plans available.
1. 401(k) with company match to support long-term financial planning.
1. Additional benefits include paid time off, professional development opportunities, and more.
10. Company Culture and Overview
1. We are a dynamic, growth-oriented company committed to delivering innovative industrial construction solutions.
1. Our collaborative environment encourages professional development and continuous improvement.
1. We value diversity, creativity, and teamwork, ensuring every team member has the opportunity to succeed.
1. Our culture is built on integrity, quality, and a shared commitment to exceeding customer expectations.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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