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Insulation - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and monitor insulation installation projects to ensure exceptional workmanship, adherence to safety standards, and efficient resolution of on-site challenges. Serve as an essential link between field teams and management, driving continuous improvement and customer satisfaction. Contribute to the overall success of the organization by ensuring high-quality insulation work and a safe, productive work environment.
2. Essential Duties and Responsibilities
1. Inspect and evaluate the quality of insulation installations to ensure compliance with industry standards and company specifications.
1. Troubleshoot and resolve site challenges in real time, ensuring minimal delays and optimal project outcomes.
1. Enforce adherence to safety protocols and company policies across all job sites.
1. Communicate effectively with field teams and management to report progress, issues, and improvement opportunities.
1. Provide on-site leadership and guidance to team members, ensuring high performance and collaboration.
3. Key Tasks / Daily Activities
1. Conduct daily inspections of installation sites to review workmanship and compliance with safety standards.
1. Address immediate site challenges by coordinating with team members and external contractors as needed.
1. Document project progress, safety incidents, and quality issues in detailed reports.
1. Hold briefings and debriefings with field teams to discuss daily goals, challenges, and solutions.
1. Engage with customers during site visits to address their concerns and ensure their satisfaction.
4. Key Performance Indicators (KPIs)
1. Safety Compliance Rate: Achieve and maintain a safety compliance rate of 98% or higher.
1. Quality Assurance: Maintain a project rework rate of less than 3%.
1. Customer Satisfaction Rating: Achieve a customer satisfaction score of 4.8 stars or above.
1. Project Timeliness: Ensure that 95% of projects are completed within the established timelines.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional technical training or certification in construction/insulation preferred.
1. Minimum of 3 years’ experience in a supervisory role, preferably within the home services or insulation sector.
1. Strong leadership, problem-solving, and decision-making skills.
1. Excellent communication and interpersonal skills, with the ability to manage diverse teams and interact with customers.
6. Preferred Experience
1. Previous experience as a Field Supervisor in a home services or related construction industry.
1. Familiarity with insulation installation techniques, tools, and industry standards.
1. Background in quality control or safety management within construction or insulation projects.
1. Proven track record of successfully managing on-site challenges and leading field teams.
7. Physical Requirements
1. Ability to lift and carry materials up to 50 lbs as required for site inspections.
1. Capability to work in varied environments including outdoor sites, confined spaces, and under different weather conditions.
1. Regular mobility on foot, including climbing stairs and navigating uneven terrain.
1. Occasional exposure to construction site hazards, with adherence to prescribed safety protocols.
8. Work Environment and Schedule
1. Standard Monday through Friday schedule with occasional weekend work during peak project periods.
1. On-call responsibilities for emergency site visits and immediate problem resolution.
1. Frequent travel between job sites within the assigned region.
1. Work performed in a mix of office settings and active construction environments.
9. Compensation and Benefits
1. Competitive salary range from $55,000 to $70,000 USD per year.
1. Performance-based bonus structure tied to project efficiency and customer satisfaction.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401(k) plan with company match along with additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and inclusive environment where growth, innovation, and quality workmanship are at the forefront of our mission.
1. We are dedicated to empowering our team members through continuous learning and supportive leadership, ensuring everyone has the opportunity to excel in their careers.
1. Our commitment to safety and excellence has made us a trusted leader in the home services industry, and we are excited to welcome driven professionals to our expanding team.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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