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Insulation - Installer / Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead installer or field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Installer / Technician serves as a key contributor in delivering high-quality insulation installation, air sealing, and repair services. This role ensures optimal energy efficiency and comfort for our residential and commercial clients while upholding our commitment to excellence and safety.
2. Essential Duties and Responsibilities
1. Install insulation in accordance with industry standards and manufacturer guidelines.
1. Seal air leaks effectively to enhance energy efficiency and building performance.
1. Handle basic on-site repairs to maintain the integrity of installed insulation systems.
1. Adhere strictly to safety protocols and quality control procedures during each project.
1. Collaborate with team members and supervisors to ensure timely project completion.
3. Key Tasks / Daily Activities
1. Conduct on-site assessments to determine insulation and sealing requirements.
1. Prepare work areas by gathering necessary tools, equipment, and materials.
1. Install insulation materials, ensuring precise fit and compliance with specifications.
1. Seal air leaks around windows, doors, and other entry points on-site.
1. Perform routine quality checks and document daily work and project outcomes.
1. Provide excellent customer service by addressing client questions and concerns promptly.
4. Key Performance Indicators (KPIs)
1. Installation Efficiency: Complete 95% of scheduled installations with no rework required.
1. Customer Satisfaction Rating: Achieve an average rating of >4.8 stars.
1. Callback Percentage: Maintain a callback rate of <5% per project.
1. Safety Compliance: Secure 100% adherence to company and industry safety protocols.
5. Required Qualifications and Skills
1. High School Diploma or equivalent required; relevant technical training preferred.
1. Minimum of 1-2 years’ experience in insulation installation, sealing, or a related home services role.
1. Proficient with basic hand and power tools used in insulation and repair work.
1. Strong problem-solving, communication, and customer service skills.
1. Ability to read and interpret technical documents and blueprints.
6. Preferred Experience
1. Prior work experience in the home services, construction, or energy efficiency industries.
1. Familiarity with various insulation materials and installation methods.
1. Experience in a role that required working independently as well as part of a team.
1. Exposure to on-site safety management and quality assurance practices.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs.
1. Comfort working in varying weather conditions, including hot or cold environments.
1. Capacity to work in confined spaces and on scaffolding or ladders as needed.
1. Stamina to perform repetitive tasks throughout the workday.
8. Work Environment and Schedule
1. Regular work shifts, Monday through Friday, with potential for extended hours during high demand periods.
1. Occasional weekend work based on project timelines and client needs.
1. Limited travel required between job sites within the local region.
1. On-call responsibilities may be needed during emergency repair situations.
9. Compensation and Benefits
1. Competitive hourly rate between $18 - $25 per hour, commensurate with experience.
1. Eligibility for performance-based bonuses and commissions.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. Employer-sponsored 401k plan and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and inclusive environment that champions professional growth and work-life balance. We are dedicated to innovation, quality workmanship, and delivering outstanding service. Candidates will find a culture that values teamwork, continuous improvement, and a commitment to community success, offering ample opportunities to advance your career while making a tangible impact on the homes and businesses we serve.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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