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Insulation - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point for re-engaging lost leads and prospects in the insulation service segment. Utilize expert communication skills to convert hesitant inquiries into actionable opportunities. Enhance overall company revenue and ensure high levels of customer satisfaction through persistent follow-ups. Collaborate cross-functionally to implement strategies that maximize lead recoveries and boost additional service sales.
2. Essential Duties and Responsibilities
1. Revisit lost leads and identify opportunities for insulation service conversions.
1. Engage prospects through phone calls, emails, and in-person meetings, ensuring clarity and consistency in messaging.
1. Implement targeted rehash strategies to re-establish connections and drive additional revenue.
1. Maintain comprehensive records of all engagements, updating CRM systems with accurate follow-up details.
1. Coordinate with technical teams to ensure potential insulation projects are evaluated effectively.
3. Key Tasks / Daily Activities
1. Conduct daily outreach calls and follow-ups with previously unresponsive or lost insulation service leads.
1. Schedule and confirm appointments for insulation evaluations and consultations.
1. Prepare and deliver tailored presentations that highlight the benefits of enhanced insulation services.
1. Collaborate with marketing to refine messaging and promotional strategies based on lead feedback.
1. Monitor and report on daily progress against set targets to continuously improve engagement strategies.
4. Key Performance Indicators (KPIs)
1. Lead Conversion Rate: Reach a minimum of 20% conversion of revisited leads.
1. Callback Rate: Maintain a callback completion percentage of at least 95%.
1. Customer Satisfaction Rating: Achieve a post-service rating of >4.8 stars.
1. Revenue Per Lead: Generate an additional revenue of $150 per re-engaged lead.
5. Required Qualifications and Skills
1. High School Diploma or equivalent; Bachelor’s degree preferred.
1. Minimum of 2 years’ experience in sales or customer re-engagement roles.
1. Strong verbal and written communication skills that facilitate clear customer interactions.
1. Proficiency with CRM systems and sales management software.
1. Excellent listening, negotiation, and persuasion skills.
6. Preferred Experience
1. Prior experience in the home services or insulation industry.
1. Demonstrated track record of recovering lost leads and achieving high conversion rates.
1. Familiarity with the technical aspects of insulation materials and services.
1. Experience working in a role that required cross-functional collaboration with technical teams.
7. Physical Requirements
1. Ability to spend extended periods on the phone and in front of a computer.
1. Occasional travel to customer sites for in-person consultations.
1. Capable of lifting up to 20 pounds when handling promotional material or equipment.
1. Comfortable operating in both office and field environments.
8. Work Environment and Schedule
1. Standard office hours from 8:00 AM to 5:00 PM with flexible working arrangements possible.
1. Occasional evening or weekend hours to accommodate client availability.
1. On-call responsibilities during high volume periods to maximize lead re-engagement opportunities.
1. Collaborative work environment that promotes open communication and teamwork.
9. Compensation and Benefits
1. Hourly rate between $18 - $25 per hour, based on experience.
1. Performance-based bonuses tied to lead conversion and revenue achievement targets.
1. Comprehensive benefits package including health, dental, and vision insurance.
1. 401(k) retirement plan with company matching contributions.
1. Additional fringe benefits such as paid time off, professional development opportunities, and employee discounts on services.
10. Company Culture and Overview
1. We are a growth-focused company committed to excellence in home services, specializing in innovative solutions that improve energy efficiency and quality living.
1. Our team values innovation, integrity, and collaboration, providing endless opportunities for professional development and career advancement.
1. We foster an inclusive environment where each employee’s contributions are valued and celebrated.
1. Join us to make a tangible impact on communities while advancing your career in a dynamic, supportive setting.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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