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Insulation - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for driving insulation service sales by providing accurate estimates, closing deals, and establishing long-term customer relationships that contribute to company growth and customer satisfaction.
2. Essential Duties and Responsibilities
1. Provide detailed insulation service estimates to prospective clients with accuracy and clarity.
1. Employ effective sales techniques to close insulation deals and exceed sales targets.
1. Foster and maintain strong customer relationships to encourage repeat business and referrals.
1. Collaborate with team members and management to continuously improve the sales process and customer engagement.
3. Key Tasks / Daily Activities
1. Conduct on-site evaluations to determine customer insulation needs and project scope.
1. Manage and follow up on assigned leads and customer inquiries throughout the day.
1. Prepare and present customized insulation proposals and competitive price comparisons.
1. Track customer interactions and sales performance using the company CRM system.
4. Key Performance Indicators (KPIs)
1. Sales Conversion Rate: attain a minimum of 30% conversion on estimates provided.
1. Leads Generated: generate at least 20 qualified leads per month.
1. Customer Satisfaction Rating: maintain an average rating of greater than 4.8 stars.
1. Revenue per Sale: achieve an average revenue of $2,500 per closed insulation deal.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent education and relevant certifications in sales or related fields.
1. A minimum of 2 years in a direct sales role, preferably within the home services or insulation industry.
1. Exceptional communication and negotiation skills with a results-driven mindset.
1. Proficiency in using CRM software and Microsoft Office suite for sales tracking and reporting.
6. Preferred Experience
1. Prior experience in the insulation or home improvement industry with demonstrated success.
1. Proven track record of meeting or exceeding sales goals in a competitive environment.
1. Experience in conducting on-site assessment and project estimation.
1. Familiarity with local building codes, insulation products, and installation practices.
7. Physical Requirements
1. Ability to travel to various job sites and customer locations regularly.
1. Ability to conduct on-site assessments in varied weather conditions.
1. Capacity to occasionally lift and carry equipment weighing up to 25-35 lbs.
1. Capability to work in environments with exposure to outdoor conditions during inspections.
8. Work Environment and Schedule
1. Work schedule typically follows standard business hours with some flexibility for client appointments.
1. Occasional weekend or early morning appointments based on customer availability.
1. Regular travel within the designated service area.
1. Work from both office and client sites, balancing remote and in-person engagements.
9. Compensation and Benefits
1. Competitive salary range of $45,000 - $60,000 USD per year, based on experience.
1. Commission structure and performance bonuses available.
1. Health, Dental, and Vision insurance packages provided.
1. 401k plan with company matching along with additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are dedicated to fostering a culture of growth, innovation, and community.
1. We value collaboration, continuous learning, and customer-centric service.
1. Our team is driven by passion and commitment to excellent workmanship and superior customer experiences.
1. We offer ample opportunities for career advancement and personal development in a supportive work environment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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