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Janitorial - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and guide janitorial teams to ensure high-quality cleaning and maintenance standards at various facilities. Conduct comprehensive site inspections and enforce safety and sanitation protocols to maintain client satisfaction and operational excellence.
2. Essential Duties and Responsibilities
1. Inspect assigned facilities to identify areas needing cleaning, maintenance, or repair.
1. Supervise on-site janitorial teams to ensure adherence to established cleaning standards and protocols.
1. Enforce safety, health, and environmental guidelines across all work sites.
1. Provide on-site training, support, and corrective guidance to team members.
1. Communicate effectively with management and clients regarding operational concerns and improvement opportunities.
3. Key Tasks / Daily Activities
1. Conduct daily site inspections to verify compliance with cleaning and safety standards.
1. Supervise and monitor the performance of janitorial teams during assigned shifts.
1. Ensure that cleaning tasks are completed efficiently and to company quality requirements.
1. Interact with clients to address concerns and provide service updates.
1. Maintain accurate logs, reports, and documentation of daily operations.
1. Attend daily briefings and coordinate with management to discuss priorities and challenges.
4. Key Performance Indicators (KPIs)
1. Site Inspection Compliance: 98% adherence to scheduled inspections.
1. Team Efficiency: Achieve 95% on-time task completion rate per shift.
1. Client Satisfaction Rating: Maintain an average rating of over 4.8 stars.
1. Incident Resolution Rate: Resolve at least 97% of reported issues within the same day.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum of 2 years of experience in supervising janitorial or facility service teams.
1. Strong leadership, communication, and organizational skills.
1. Comprehensive knowledge of cleaning protocols, safety standards, and cleaning equipment.
1. Ability to motivate team members and manage time effectively in a fast-paced environment.
6. Preferred Experience
1. Prior experience serving as a Field Supervisor or in a similar role within the janitorial or facility services industry.
1. Experience with safety and environmental compliance in a custodial setting.
1. Background in scheduling, quality control, and performance monitoring of cleaning operations.
1. Familiarity with client interaction and customer service practices within the home services industry.
7. Physical Requirements
1. Ability to lift up to 25 lbs.
1. Frequent walking, standing, bending, and climbing during site inspections.
1. Exposure to various weather conditions when working outdoors.
1. Occasional exposure to cleaning chemicals requiring the use of personal protective equipment.
8. Work Environment and Schedule
1. Typical work hours: 8 AM – 5 PM; may require early starts.
1. Occasional overtime during high-demand periods or emergency situations.
1. Minimal travel within the local area between facilities.
1. On-call duties may be required to address urgent operational issues.
9. Compensation and Benefits
1. Salary range: $50,000 - $65,000 per year.
1. Performance-based bonuses available.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401k plan with company match contributions.
1. Paid time off, holiday pay, and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are committed to fostering a growth-oriented and inclusive work environment where every team member’s contribution is valued. Our culture encourages innovation, professional development, and a strong commitment to customer satisfaction. We take pride in our high-quality standards and aim to support each employee's path to success while driving industry-leading cleaning and maintenance practices.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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