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Janitorial - Helper / Assistant
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Janitor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Supports janitorial operations by assisting with cleaning tasks, restocking supplies, and managing basic operational duties to maintain a safe and clean facility. Enhances the efficiency of the janitorial team through proactive support and attention to detail.
2. Essential Duties and Responsibilities
1. Assist janitorial staff with daily cleaning tasks and maintenance routines.
1. Restock cleaning supplies and ensure all equipment is in proper working condition.
1. Follow assigned schedules to complete tasks and maintain cleanliness standards.
1. Adhere to safety and sanitation protocols while performing duties.
1. Communicate any equipment malfunctions or supply shortages to the supervisor promptly.
3. Key Tasks / Daily Activities
1. Monitor and replenish cleaning supplies and equipment throughout the shift.
1. Collaborate with janitorial staff to support efficient cleaning operations.
1. Perform basic housekeeping tasks to support facility upkeep.
1. Document daily activities and report any irregularities to the supervisor.
4. Key Performance Indicators (KPIs)
1. On-time task completion rate: 98% per shift.
1. Supply restock accuracy: 100% compliance.
1. Safety protocol adherence: 100% compliance during each shift.
1. Internal quality inspection score: 95% or above.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Proven ability to follow instructions and manage multiple tasks simultaneously.
1. Basic understanding of janitorial supplies and cleaning techniques.
1. Excellent communication skills and a team-oriented mindset.
1. Strong attention to detail and commitment to maintaining high standards.
6. Preferred Experience
1. Prior experience in a janitorial, facilities, or home services environment.
1. Experience as a helper or assistant in a related role.
1. Familiarity with inventory management and supply restocking procedures.
1. Experience working in fast-paced or multi-tasking environments.
7. Physical Requirements
1. Ability to lift up to 25 lbs.
1. Capability to stand, walk, and move continuously for extended periods.
1. Frequent bending, reaching, and performing physical tasks.
1. Exposure to various cleaning chemicals and materials in indoor environments.
8. Work Environment and Schedule
1. Typical shift hours: 8:00 AM to 5:00 PM, Monday to Friday.
1. Occasional overtime or weekend shifts may be required.
1. Work performed predominantly in indoor facility environments.
1. Minimal travel expectations for the role.
9. Compensation and Benefits
1. Hourly rate: $14 - $18 per hour.
1. Opportunities for overtime pay based on workload.
1. Health, Dental, and Vision insurance plans available.
1. 401(k) plan with company match.
1. Paid time off, sick leave, and other fringe benefits offered.
10. Company Culture and Overview
1. We are a growth-oriented company that values teamwork, dedication, and continuous improvement.
1. Our collaborative environment empowers employees to develop skills and achieve personal and professional success.
1. We are committed to maintaining a supportive culture that fosters innovation, transparent communication, and mutual respect.
1. Join us to be part of a community that celebrates both individual contributions and collective victories.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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