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Janitorial - Janitor / Custodian
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Janitor or Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for maintaining clean, sanitized, and safe environments within client properties while supporting the overall operational excellence of the company.
2. Essential Duties and Responsibilities
1. Perform routine cleaning tasks including dusting, sweeping, mopping, vacuuming, and window cleaning.
1. Sanitize restrooms, office areas, and common spaces to ensure a hygienic environment for occupants.
1. Maintain cleaning equipment by performing regular inspections and basic maintenance.
1. Follow established safety protocols and procedures to protect self and others.
3. Key Tasks / Daily Activities
1. Clean and disinfect all assigned areas including floors, surfaces, and fixtures.
1. Report any maintenance issues or safety hazards to the supervisor immediately.
1. Replenish cleaning supplies and ensure proper storage of equipment.
1. Interact professionally with customers and staff, addressing requests and concerns in a courteous manner.
4. Key Performance Indicators (KPIs)
1. Cleaning Quality Rating: >95% compliance with internal standards.
1. Task Completion Rate: 100% of scheduled tasks completed daily.
1. Customer Satisfaction Rating: >4.8 stars on post-service feedback.
1. Response Time to Maintenance Requests: <1 hour per reported issue.
5. Required Qualifications and Skills
1. High school diploma or equivalent is required.
1. Minimum of 1 year of experience in janitorial or custodial services.
1. Strong attention to detail and ability to follow cleaning protocols.
1. Excellent time management and communication skills.
6. Preferred Experience
1. Experience working in commercial or residential properties.
1. Knowledge of eco-friendly cleaning practices and products.
1. Previous exposure to facility maintenance and upkeep.
1. Familiarity with cleaning equipment and sanitation procedures.
7. Physical Requirements
1. Ability to lift up to 25 pounds.
1. Prolonged periods of standing, walking, and bending during shifts.
1. Exposure to various environmental conditions including cold or hot areas.
1. Capability to work in confined spaces as needed.
8. Work Environment and Schedule
1. Regular shift hours typically from 7:00 AM to 3:00 PM with some flexibility required.
1. On-call duties may be required during special events or emergencies.
1. Minimal travel is expected between multiple client sites.
1. Work predominantly in indoor environments with occasional outdoor tasks.
9. Compensation and Benefits
1. Hourly rate range: $13 - $18 per hour based on experience and location.
1. Performance bonuses available based on customer satisfaction and efficiency targets.
1. Health, Dental, and Vision insurance provided.
1. 401k plan with company matching as applicable.
10. Company Culture and Overview
1. We foster an inclusive workplace where every team member is valued and empowered to contribute.
1. Our commitment to growth creates ample opportunities for professional development and advancement.
1. We believe in maintaining high standards of service that positively impact our clients and community.
1. Our team is driven by a strong sense of pride and accountability in delivering exceptional service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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