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Janitorial - Lead Janitor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees advanced janitorial tasks, ensuring superior cleanliness and maintenance standards across service areas. Leads and trains a team of janitorial staff to achieve high-quality results and operational efficiency. Acts as a key resource in troubleshooting, process improvement, and customer satisfaction within the home services industry.
2. Essential Duties and Responsibilities
1. Supervise daily janitorial operations while upholding the highest standards of cleanliness and hygiene.
1. Train and mentor team members on advanced cleaning techniques, safety protocols, and customer service best practices.
1. Monitor and ensure adherence to company policies and regulatory standards.
1. Conduct regular inspections and quality assessments of work areas to guarantee a spotless environment.
3. Key Tasks / Daily Activities
1. Oversee and participate in routine cleaning tasks, including floor care, waste management, and equipment maintenance.
1. Interact with customers to address inquiries and resolve issues promptly and courteously.
1. Coordinate with other departments to schedule cleaning shifts and respond to urgent cleaning requests.
1. Track supply inventories and order cleaning materials as needed to prevent shortages.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Response Time for Maintenance Issues: <30 minutes per incident.
1. Team Training Completion Rate: 100% within specified timelines.
1. Quality Audit Scores: Achieve a minimum score of 95% in monthly inspections.
5. Required Qualifications and Skills
1. High school diploma or equivalent, with additional certifications in custodial management preferred.
1. Minimum of 3 years of janitorial or maintenance experience in a supervisory role.
1. Excellent leadership, communication, and problem-solving skills.
1. Proficiency in using janitorial equipment and cleaning chemicals safely and effectively.
6. Preferred Experience
1. Prior experience in the home services or facilities management industry.
1. Demonstrated expertise in training and developing janitorial teams.
1. Familiarity with industry standards and compliance regulations related to cleaning and maintenance.
1. Experience in using scheduling and management software for workflow coordination.
7. Physical Requirements
1. Ability to lift and move objects up to 50 lbs.
1. Capacity to work in varying environmental conditions, including heat, cold, and confined spaces.
1. Stamina to perform physical tasks for extended periods throughout a shift.
1. Dexterity to operate cleaning equipment and perform repetitive movements safely.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 7:00 AM to 3:00 PM with occasional weekend shifts.
1. On-call duties may be required during peak demand or emergency situations.
1. Work primarily in indoor and outdoor environments within residential and commercial settings.
1. Minimal travel requirements between service locations.
9. Compensation and Benefits
1. Hourly rate: $18 - $25 per hour based on experience and qualifications.
1. Performance-based bonus structure available.
1. Health, Dental, and Vision insurance coverage.
1. 401(k) plan with employer match.
10. Company Culture and Overview
1. We are a growth-oriented company committed to excellence and customer satisfaction.
1. Our culture values teamwork, continuous improvement, and open communication.
1. Employees are encouraged to pursue professional development and advance within the organization.
1. We foster an inclusive environment where every team member feels valued and empowered.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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