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Janitorial - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Develop and execute comprehensive marketing strategies to elevate the janitorial brand in the home services industry. Enhance brand reputation by tracking feedback and innovating campaigns to drive customer engagement and retention. Serve as a strategic leader within the marketing team, ensuring seamless integration across various digital and traditional marketing channels.
2. Essential Duties and Responsibilities
1. Develop and implement targeted marketing campaigns to increase brand awareness and customer acquisition.
1. Monitor and evaluate marketing performance metrics, ensuring strategies align with growth objectives.
1. Collaborate with cross-functional teams to align marketing initiatives with operational goals.
1. Collect and analyze customer feedback to continuously refine service offerings and marketing strategies.
1. Maintain a strong industry presence through digital marketing, social media engagement, and community outreach.
3. Key Tasks / Daily Activities
1. Oversee the execution of marketing campaigns across digital channels and local advertising platforms.
1. Communicate with team members and external vendors to organize promotional events and partnerships.
1. Regularly review analytics dashboards to assess campaign performance and adjust tactics accordingly.
1. Engage with customers to collect feedback and monitor satisfaction across service touchpoints.
4. Key Performance Indicators (KPIs)
1. Brand Reputation Score: Maintain a rating of >4.5 stars on review platforms.
1. Customer Feedback Response Rate: Achieve a response rate of >90% within 24 hours.
1. Lead Generation: Generate a minimum of 100 new qualified leads per month.
1. Campaign ROI: Attain a return on investment of at least 150% on major marketing initiatives.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Business, or a related field.
1. Minimum of 3 years’ experience in marketing strategy development and execution.
1. Excellent analytical and communication skills.
1. Proficiency in digital marketing tools and platforms (e.g., Google Analytics, social media analytics).
1. Strong project management and leadership capabilities.
6. Preferred Experience
1. Previous work experience in the home services or janitorial industry.
1. Demonstrated experience managing multi-channel marketing campaigns.
1. Background in customer experience management and feedback analysis.
1. Familiarity with SEO/SEM, content marketing, and social media advertising strategies.
7. Physical Requirements
1. Ability to work within an office environment with prolonged periods of computer use.
1. Minimal lifting and moderate physical activity required for occasional event setups.
1. May require slight movement around office spaces to collaborate with teams.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 9:00 AM to 5:00 PM.
1. Occasional extended hours during major marketing events or campaign launches.
1. Minimal travel required for in-person meetings and industry conferences.
1. Remote work flexibility available as per company policy.
9. Compensation and Benefits
1. Salary range: $65,000 - $80,000 USD per annum based on experience and qualifications.
1. Annual performance bonus structure tied to campaign success and KPI achievement.
1. Comprehensive health, dental, and vision insurance.
1. 401k matching program and additional fringe benefits.
1. Professional development and continuous learning opportunities.
10. Company Culture and Overview
1. We are a growth-oriented organization dedicated to excellence in the home service industry.
1. Our culture values collaboration, innovation, and inclusivity, ensuring every employee’s contribution is recognized.
1. We provide a supportive environment with opportunities for personal and professional advancement.
1. Join our team to be part of an inspiring culture focused on empowering individuals and achieving collective success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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