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Janitorial - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Operations Manager is responsible for efficiently scheduling janitorial crews, allocating essential supplies, and tracking daily performance metrics to support our mission of high-quality service delivery.
2. Essential Duties and Responsibilities
1. Oversee the scheduling of janitorial crews to ensure optimal coverage.
1. Allocate supplies and resources effectively to all service sites.
1. Track performance data and analyze operational trends regularly.
1. Collaborate with customer service and on-site managers to resolve operational issues.
1. Ensure all operations adhere to safety, regulatory, and quality standards.
3. Key Tasks / Daily Activities
1. Coordinate crew assignments and adjust schedules based on daily requirements.
1. Monitor and manage supply inventories, initiating orders when supplies run low.
1. Review performance logs and update daily operational reports.
1. Communicate with clients and site managers regarding service progress and any adjustments.
1. Address immediate operational concerns and implement timely solutions.
4. Key Performance Indicators (KPIs)
1. On-time service completion rate: 98%.
1. Inventory supply shortage incidents: less than 2 per month.
1. Crew performance rating: >4.5 stars.
1. Customer satisfaction rating: >4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Operations Management, or a related field.
1. Minimum of 3 years’ experience managing operations in a janitorial or comparable home services setting.
1. Excellent organizational, analytical, and problem-solving skills.
1. Strong verbal and written communication skills for effective team and client interaction.
1. Proficiency in scheduling software and performance tracking tools.
6. Preferred Experience
1. Experience in the home services, facilities management, or janitorial industries.
1. Demonstrated success in managing remote or multi-site operational teams.
1. In-depth knowledge of safety protocols and environmental regulations.
1. Proven track record of achieving operational efficiency improvements.
7. Physical Requirements
1. Ability to lift up to 25 lbs periodically.
1. Frequent visits to various service sites with varying environmental conditions.
1. Ability to stand, walk, and perform routine tasks for extended periods.
1. Exposure to typical cleaning chemicals and operational environments.
8. Work Environment and Schedule
1. Regular work schedule from 8 AM to 5 PM, Monday through Friday.
1. Occasional extended hours to meet urgent service demands.
1. Minimal travel required among regional client locations.
1. On-call availability for handling emergency operational issues.
9. Compensation and Benefits
1. Salary range: $65,000 - $85,000 USD per annum.
1. Annual performance-based bonus structure.
1. Comprehensive Health, Dental, and Vision insurance packages.
1. 401k plan with company match.
1. Additional fringe benefits including flexible work hours and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we cultivate a collaborative and inclusive environment with a strong emphasis on growth.
1. Our team is driven by innovation, high standards, and a commitment to delivering exceptional customer satisfaction.
1. We empower our employees through continuous learning and professional development initiatives.
1. Join us to be part of a dynamic work culture where your contributions directly impact our mission of excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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