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Janitorial - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee janitorial production operations to maintain high cleaning standards and ensure a safe, efficient, and quality environment. Lead and enforce training programs, standard operating procedures, and safety protocols. Act as a key contributor in optimizing processes and enhancing service delivery within the home services industry.
2. Essential Duties and Responsibilities
1. Supervise daily janitorial operations to ensure adherence to quality and safety standards.
1. Develop and enforce comprehensive training programs for cleaning staff.
1. Monitor and improve operational processes to achieve efficient and effective cleaning services.
1. Maintain and analyze performance data to identify improvement opportunities.
1. Ensure compliance with regulatory and company standards related to safety and cleanliness.
3. Key Tasks / Daily Activities
1. Conduct daily inspections of cleaning sites to guarantee quality performance.
1. Provide on-site leadership and coaching to janitorial teams.
1. Oversee scheduling and allocation of resources to maximize operational productivity.
1. Collaborate with other department heads to align operations with company objectives.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Percentage: <5%.
1. Employee Training Completion Rate: 100%.
1. Operational Efficiency Rate: ≥95%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Facilities Management, or related field.
1. Minimum of 3-5 years of experience in operations or production management.
1. Strong leadership abilities with excellent communication and interpersonal skills.
1. Proficiency in scheduling, performance monitoring, and process improvement.
6. Preferred Experience
1. Previous experience in the janitorial or home services industry.
1. Proven track record in managing cleaning standards and safety protocols.
1. Experience with training program development and implementation.
1. Familiarity with budgeting and resource optimization in a production environment.
7. Physical Requirements
1. Ability to stand and walk for extended periods.
1. Capability to lift up to 25 lbs when necessary.
1. Exposure to typical cleaning environments including confined spaces.
1. Occasional requirement to work in varying environmental conditions.
8. Work Environment and Schedule
1. Regular work hours Monday through Friday with occasional weekend shifts.
1. On-call availability for urgent operational issues as needed.
1. Work in environments including commercial and residential cleaning sites.
1. Some travel between multiple job sites may be required.
9. Compensation and Benefits
1. Hourly rate or salary range of $45,000 - $60,000 USD depending on experience.
1. Eligibility for performance-based bonuses.
1. Comprehensive health, dental, and vision insurance benefits.
1. Access to a 401k plan with employer match.
10. Company Culture and Overview
1. We foster a culture of growth, innovation, and teamwork within a supportive environment.
1. Our commitment to excellence drives us to continuously improve our services.
1. We value professional development and provide ongoing training and career advancement opportunities.
1. Our inclusive culture encourages open communication and recognition of achievements.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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