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Janitorial - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees warehouse operations in the janitorial and facility maintenance sector. Manages inventory including equipment and consumables to support operational excellence. Plays a key role in ensuring that storage, organization, and maintenance processes are efficient. Contributes to overall company success by maintaining a streamlined supply chain in a dynamic home services environment.
2. Essential Duties and Responsibilities
1. Manage and oversee the daily operations of the warehouse, ensuring safety and accuracy in inventory control.
1. Maintain equipment, track consumables, and organize storerooms for optimal storage and retrieval.
1. Implement and monitor systems for efficient supply chain management and timely replenishment.
1. Collaborate with other departments to foresee supply needs and adjust stocking strategies accordingly.
1. Ensure compliance with safety standards, company policies, and industry best practices.
3. Key Tasks / Daily Activities
1. Conduct regular inventory checks and reconcile stock levels with digital records.
1. Inspect and maintain equipment to ensure functionality and safety.
1. Receive, unpack, and store incoming supplies and materials according to established procedures.
1. Coordinate with janitorial teams to ensure critical consumables are available when needed.
1. Document and report any discrepancies or maintenance issues for prompt resolution.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy: Maintain at 98% or higher.
1. Equipment Downtime: Achieve less than 2% downtime per month.
1. Consumables Stock-Out Rate: Keep below 5%.
1. Storeroom Organization: Audit score of 95% or above on monthly reviews.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Supply Chain Management, or a related field.
1. Minimum of 3 years’ experience in warehouse or inventory management in a similar sector.
1. Strong organizational, problem-solving, and communication skills.
1. Proficient in using inventory management software and Microsoft Office Suite.
6. Preferred Experience
1. Experience in the janitorial, facilities management, or home services industry.
1. Familiarity with lean management techniques and continuous improvement processes.
1. Previous supervisory or team lead responsibilities in warehousing or logistics.
1. Demonstrated ability to manage multi-tasking in fast-paced environments.
7. Physical Requirements
1. Ability to lift and move items up to 50 lbs regularly.
1. Prolonged periods of standing and walking in warehouse settings.
1. Occasional exposure to varying temperatures within warehouse and storeroom environments.
1. Manual handling activities conducted in a safe and compliant manner.
8. Work Environment and Schedule
1. Standard work schedule of Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional extended hours during peak operational periods.
1. Minimal travel required between company facilities.
1. On-call availability for unexpected supply chain or equipment issues as needed.
9. Compensation and Benefits
1. Annual salary range: $55,000 - $70,000 USD.
1. Performance-based bonus opportunities.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401(k) plan with company match.
1. Additional fringe benefits including paid time off and professional development programs.
10. Company Culture and Overview
1. We foster an environment of innovation, continuous improvement, and teamwork.
1. Our culture supports professional growth and rewards excellence within our dynamic home services operation.
1. We pride ourselves on delivering exceptional service while nurturing a collaborative spirit among our employees.
1. Our commitment to quality and customer satisfaction creates a workplace that values each individual’s contributions.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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