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Junk Removal - Crew Leader / Driver
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees and operates a 14-20 ft dump truck in a fast-paced junk removal environment. Leads a small team of 1-2 loaders to ensure efficient and safe removal of junk. Provides accurate estimates, handles on-site payments, and delivers excellent customer service. Acts as a crucial operational link between the customer, crew, and company leadership.
2. Essential Duties and Responsibilities
1. Operate a 14-20 ft dump truck, ensuring safe driving practices and adherence to safety regulations.
1. Lead and supervise 1-2 loaders during junk removal tasks, ensuring efficient teamwork.
1. Provide timely and accurate service estimates to customers at the site.
1. Process payments and maintain accurate records of transactions.
1. Ensure that all job sites are left clean and free of hazards following service completion.
3. Key Tasks / Daily Activities
1. Inspect equipment and perform pre-trip safety checks on the dump truck each day.
1. Lead loading, hauling, and disposal activities on various residential or commercial sites.
1. Interact respectfully with customers, addressing queries and explaining service details.
1. Document job details, including estimates provided, payments processed, and issues encountered.
1. Coordinate with dispatch to optimize routes and schedule daily loads efficiently.
4. Key Performance Indicators (KPIs)
1. On-time service completion rate: 95% or higher.
1. Customer Satisfaction Rating: greater than 4.8 stars.
1. Safety compliance and incident-free driving: 100% compliance.
1. Revenue per service call: $150 or greater.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Valid commercial driver’s license (CDL) with appropriate endorsements.
1. Minimum of 2 years driving experience in a commercial or heavy equipment environment.
1. Strong leadership, communication, and customer service skills.
1. Ability to perform basic vehicle inspections and maintain equipment.
6. Preferred Experience
1. Previous experience as a crew leader or in a supervisory role in the junk removal or waste management industry.
1. Familiarity with operating dump trucks and handling heavy loads.
1. Experience with on-site estimating and payment processing.
1. Knowledge of local and federal regulations related to waste removal and transportation.
7. Physical Requirements
1. Ability to lift and move loads up to 50 lbs repeatedly.
1. Capacity to work in varying weather conditions including hot and cold environments.
1. Frequent bending, lifting, and manual handling while on job sites.
1. Extended periods of sitting and standing, with required visual and auditory acuity for navigation and operation.
8. Work Environment and Schedule
1. Typical work hours: 7:00 AM – 4:00 PM, Monday through Friday.
1. Occasional overtime or weekend work may be required based on service demand.
1. On-call availability for urgent service requests as needed.
1. Work performed primarily in outdoor environments and on diverse job sites.
9. Compensation and Benefits
1. Hourly wage range: $18 - $25 per hour, based on experience and qualifications.
1. Performance-based bonus opportunities tied to KPIs and customer satisfaction.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401(k) plan with company match.
1. Additional fringe benefits such as paid time off and employee discounts.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on providing exceptional service while fostering a culture of respect, teamwork, and continuous improvement.
1. We value our employees as our greatest asset and offer plentiful growth opportunities in a collaborative and supportive work environment.
1. Our mission is to exceed customer expectations while promoting sustainability and community responsibility.
1. Join our team and be an integral part of a company that encourages personal development and celebrates success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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