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Junk Removal - Customer Service Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Customer Service Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for customers seeking junk removal services, ensuring a seamless and positive customer experience. Play a critical role in managing inquiries, scheduling jobs, processing payments, and gathering post-service feedback to support business growth and operational excellence.
2. Essential Duties and Responsibilities
1. Handle phone, email, and text inquiries promptly and professionally.
1. Explain pricing details and service options to prospective customers.
1. Schedule jobs efficiently to maximize service delivery and customer satisfaction.
1. Process payments and maintain accurate records.
1. Follow-up with customers to collect post-service reviews and feedback.
3. Key Tasks / Daily Activities
1. Respond to customer communications and resolve queries with clarity and empathy.
1. Liaise with the service delivery team to confirm job schedules and special customer requirements.
1. Provide detailed service information and pricing to ensure customer understanding.
1. Process payment transactions securely through designated platforms.
1. Document feedback and escalate any service issues for further resolution.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Response Time to Inquiries: <2 minutes per inquiry.
1. Scheduling Accuracy: 98% or higher.
1. Payment Processing Efficiency: 100% transaction accuracy.
5. Required Qualifications and Skills
1. High school diploma or equivalent; college degree preferred.
1. 1-2 years of customer service experience in a fast-paced environment.
1. Excellent verbal, written, and interpersonal communication skills.
1. Proficient in using communication platforms and customer management software.
6. Preferred Experience
1. Experience in the home services or junk removal industry.
1. Background in operations or administrative support roles.
1. Familiarity with digital payment processing systems and CRM software.
7. Physical Requirements
1. Ability to sit or stand for extended periods during shifts.
1. Occasional lifting of lightweight materials (up to 10 lbs) for handling paperwork or device setups.
1. Comfortable working in an office environment with standard equipment.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 9:00 AM to 5:00 PM.
1. Possibility of occasional extended hours during peak seasons.
1. Minimal travel; primarily remote communication via telephone and internet.
9. Compensation and Benefits
1. Hourly rate: $15 to $20 per hour, based on experience.
1. Eligibility for performance bonuses based on customer satisfaction and efficiency metrics.
1. Health, Dental, and Vision insurance coverage.
1. 401(k) retirement plan with company match.
1. Paid time off and holiday benefits.
10. Company Culture and Overview
1. Committed to fostering a supportive and growth-oriented environment for all employees.
1. Encourage continuous learning, professional development, and upward mobility.
1. Embrace innovation and customer-centric strategies to stay ahead in the home services market.
1. Value diversity, integrity, and teamwork as core principles.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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