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Junk Removal - Data Analyst / BI Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer or Chief Financial Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for collecting, analyzing, and visualizing data to drive strategic decisions in the junk removal industry. Develops dashboards that provide critical insights on revenue per truck, cost per ton, lead sources, and routing efficiency. Plays a pivotal role in transforming raw data into actionable intelligence for leadership. Supports continuous improvement initiatives by identifying trends and areas for operational efficiency.
2. Essential Duties and Responsibilities
1. Build and maintain interactive dashboards for revenue per truck, cost per ton, lead sources, and routing efficiency.
1. Analyze large datasets to provide actionable insights and strategic recommendations to leadership.
1. Collaborate with cross-functional teams to ensure data accuracy and streamline reporting processes.
1. Prepare regular reports and presentations to support data-driven decisions across operations.
3. Key Tasks / Daily Activities
1. Extract and cleanse data from various sources, ensuring integrity and reliability of information.
1. Monitor daily operational performance metrics and update dashboards in real-time.
1. Communicate findings and recommendations with operations and management teams.
1. Troubleshoot data discrepancies and implement process improvements for efficient reporting.
4. Key Performance Indicators (KPIs)
1. Revenue per Truck: Achieve an average of $1,000 per truck per day.
1. Cost per Ton: Maintain operational costs within a 10% variance of target metrics.
1. Lead Source Conversion Rate: Increase conversion by at least 15% quarter-over-quarter.
1. Routing Efficiency: Improve route optimization achieving a minimum 20% time-saving per route.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Analytics, Data Science, or a related field.
1. Minimum of 2 years of experience in data analysis or business intelligence roles.
1. Proficiency with BI tools (e.g., Tableau, Power BI) and advanced Excel skills.
1. Strong analytical mindset with excellent communication and presentation skills.
6. Preferred Experience
1. Experience in the junk removal or home services industry.
1. Familiarity with SQL and database management system technologies.
1. Demonstrated ability to translate complex data into clear, actionable insights.
1. Prior experience working in fast-paced operational environments.
7. Physical Requirements
1. Ability to sit for extended periods while working on computers.
1. Occasional lifting of lightweight materials (up to 10 lbs) for data collection equipment.
1. Work primarily in an office environment with minimal physical demands.
1. Maintain focus in a dynamic setting with periodic onsite visits.
8. Work Environment and Schedule
1. Standard office hours (Monday through Friday, 8:00 AM - 5:00 PM).
1. Occasional travel to operational sites for data collection and process review.
1. May be required to participate in extended hours during critical reporting periods.
1. Maintain a collaborative approach in a team-oriented work environment.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 per year depending on experience.
1. Eligibility for performance-based bonuses.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company match and additional fringe benefits such as paid time off.
10. Company Culture and Overview
1. We foster a culture of innovation, accountability, and continuous improvement.
1. Our team is dedicated to excellence and recognizes every member’s contributions.
1. We value personal growth and offer ongoing learning opportunities to help you level up in your career.
1. We maintain a supportive, inclusive environment where every voice is heard and respected.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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