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Junk Removal - Dispatch Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Dispatch Supervisor plays a critical role in overseeing the daily operations of our junk removal services. In this position, you will lead the dispatch team, optimize routing efficiencies, adjust schedules in real time, and maintain effective communication with both customers and service crews. Your efforts will directly contribute to operational excellence, high levels of customer satisfaction, and improved service outcomes.
2. Essential Duties and Responsibilities
1. Lead and manage the dispatch team to ensure smooth operations and prompt service deliveries.
1. Optimize routing and scheduling to maximize workforce efficiency and reduce operational delays.
1. Adjust schedules in real time based on crew availability and unexpected service changes.
1. Communicate job updates and modifications to both customers and field crews.
1. Oversee accurate tracking and documentation of service requests and dispatch activities.
1. Collaborate with the Operations Manager to address and resolve scheduling conflicts.
3. Key Tasks / Daily Activities
1. Monitor and adjust daily dispatch schedules to meet service demands.
1. Coordinate communications between field crews and customers to ensure clarity on service updates.
1. Update job statuses diligently and resolve scheduling issues as they arise.
1. Reassess and redistribute workloads to maintain optimal service efficiency.
1. Maintain detailed records of dispatch operations for performance review and process improvement.
4. Key Performance Indicators (KPIs)
1. On-time job dispatch rate: >95%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Average response time to schedule adjustments: <10 minutes.
1. Dispatch accuracy rate: >98%.
5. Required Qualifications and Skills
1. Bachelor's degree or equivalent experience in logistics, operations, or a related field.
1. Minimum of 3 years’ experience in dispatch or operations management.
1. Strong communication, organizational, and problem-solving skills.
1. Proficiency with dispatch software, GPS routing systems, and related digital tools.
1. Ability to remain calm under pressure and effectively adjust schedules as needed.
6. Preferred Experience
1. Prior experience in the junk removal or home services industry.
1. Familiarity with CRM systems and customer service best practices.
1. Experience managing teams in a fast-paced, dynamic environment.
7. Physical Requirements
1. Ability to sit for extended periods while coordinating schedules and reviewing dispatch data.
1. Occasional lifting of necessary materials or electronic devices (up to 20 lbs.).
1. Work primarily in an office-based environment with a standard indoor setting.
8. Work Environment and Schedule
1. Typical work hours from 9:00 AM to 5:00 PM with flexibility during peak service periods.
1. Occasional on-call duties to manage emergency scheduling adjustments.
1. Dynamic, fast-paced office environment with minimal travel required.
1. Primarily office-based with opportunities for remote coordination as needed.
9. Compensation and Benefits
1. Salary range: $45,000 - $55,000 per year, based on experience.
1. Potential performance bonuses linked to operational efficiency and customer satisfaction.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company match.
1. Paid time off, holiday benefits, and other fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of integrity, collaboration, and continuous improvement. We believe in empowering our employees with the tools and support necessary to grow professionally and achieve outstanding results. Our team values innovation, excellence in customer service, and a commitment to mutual success – making this an ideal environment for professionals eager to elevate their careers in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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