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Junk Removal - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing on-site junk removal operations ensuring quality, safety, and customer satisfaction. Acts as a leader by coaching crews, conducting audits, and resolving escalated customer issues. Plays a vital role in maintaining operational efficiency and adherence to safety protocols. Directly contributes to a positive customer experience and the overall success of the company.
2. Essential Duties and Responsibilities
1. Conduct on-site quality and safety checks to ensure adherence to company standards.
1. Coach and mentor field crews to improve performance and safety practices.
1. Audit load volume measurements to guarantee precision and regulatory compliance.
1. Handle escalated customer issues professionally, ensuring a prompt resolution.
3. Key Tasks / Daily Activities
1. Perform daily site inspections to maintain quality and safety protocols.
1. Mentor and provide real-time feedback to crew members on job sites.
1. Verify load volumes and conduct audits to ensure consistent measurement accuracy.
1. Interact with customers to address concerns and gather feedback.
1. Collaborate with the Operations Manager to develop improvement strategies.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Safety Compliance Rate: 100% adherence to protocols.
1. On-Time Job Completion Rate: ≥95%.
1. Load Measurement Accuracy: ≥98% accuracy against standard measurements.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience preferred.
1. Minimum of 3 years in a supervisory role within the home services or junk removal industry.
1. Strong communication and leadership skills.
1. Proficient in quality control, safety standards, and operational audits.
6. Preferred Experience
1. Experience working in the junk removal or home services industry.
1. Proven track record in managing field operations.
1. Familiarity with regulatory compliance and safety standards in a field environment.
7. Physical Requirements
1. Ability to perform field inspections in various weather conditions.
1. Must be capable of moderate physical activity, including occasional lifting up to 50 pounds.
1. Willingness to work in environments that may involve exposure to dust and debris.
1. Standing and walking for extended periods during site inspections.
8. Work Environment and Schedule
1. Standard work hours, typically Monday through Friday.
1. Occasional extended hours may be required during peak service periods.
1. Minimal travel between job sites within the designated location area.
1. On-call duties may apply during emergencies or critical operational issues.
9. Compensation and Benefits
1. Annual salary range: $45,000 – $60,000 USD.
1. Performance-based bonus structure available.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401k plan with company match.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. Our company fosters a collaborative, growth-oriented environment where every team member’s contribution is valued.
1. We are committed to excellence, innovation, and customer satisfaction, ensuring that our employees have ample opportunities for professional growth.
1. We believe in investing in our teams and providing the tools and training necessary to succeed.
1. Our culture is built on respect, integrity, and a shared commitment to quality service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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