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Junk Removal - General Manager (Branch)
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Director of Operations]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the P&L owner for the local market, driving profitability, operational excellence, and customer satisfaction. Lead and manage teams by hiring, training, and motivating staff to achieve optimum performance and compliance with company standards. Oversee daily operations, sales, and service delivery in the junk removal sector, ensuring seamless execution from customer acquisition to service fulfillment.
2. Essential Duties and Responsibilities
1. Develop and execute strategic plans to meet revenue and profitability targets.
1. Hire, train, supervise, and evaluate team performance while fostering professional development.
1. Manage daily operations ensuring high standards in service delivery and customer satisfaction.
1. Monitor and control operational expenses, schedules, and resource allocation to achieve budgetary goals.
1. Ensure compliance with company policies, industry regulations, and safety standards.
3. Key Tasks / Daily Activities
1. Review financial reports and KPIs to determine business performance and areas for improvement.
1. Conduct team meetings to align daily objectives and provide clear direction on tasks and customer service initiatives.
1. Oversee scheduling, routing, and on-site operations to ensure timely and efficient service delivery.
1. Engage with customers to resolve service issues and gather feedback for continuous improvement.
1. Collaborate with sales and marketing teams to drive local market campaigns and generate new business leads.
4. Key Performance Indicators (KPIs)
1. Revenue per branch: Achieve a minimum revenue of $150,000 per quarter.
1. Customer Satisfaction Rating: Exceed a rating of >4.8 stars on post-service surveys.
1. Callback Rate: Maintain a callback rate of <5% for service-related issues.
1. Operational Gross Margin: Attain and sustain a gross margin of 35% or higher.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Operations Management, or a related field.
1. Minimum of 5 years of experience in general management, preferably in a service or operations-driven environment.
1. Excellent leadership, communication, and interpersonal skills.
1. Strong financial and analytical skills to manage P&L statements, budgets, and forecasts.
1. Proficiency in standard business software and familiarity with CRM and ERP systems.
6. Preferred Experience
1. Proven experience in the junk removal or home services industry.
1. Background in sales and operations management with a focus on customer-centric service delivery.
1. Experience implementing process improvements and driving efficiency in a multi-team environment.
7. Physical Requirements
1. Ability to occasionally lift and move items weighing up to 50 lbs as needed.
1. Comfortable working in varied field conditions including outdoor work and occasional inclement weather.
1. Adaptability to work in environments that may include confined spaces, such as storage areas or customer properties.
8. Work Environment and Schedule
1. Full-time position with a typical schedule from Monday to Friday, 8 AM to 6 PM.
1. Occasional weekend responsibilities during peak periods or special events.
1. Minimal travel requirements within the local market area.
1. On-call availability may be required to address urgent operational issues.
9. Compensation and Benefits
1. Competitive salary range between $75,000 - $95,000 USD per annum.
1. Eligibility for performance-based bonuses and commission structures tied to branch profitability.
1. Comprehensive benefits including Health, Dental, and Vision coverage.
1. Retirement savings plan (401k) with company matching.
1. Additional fringe benefits such as paid time off, professional development opportunities, and employee discounts.
10. Company Culture and Overview
1. Our company fosters a growth-oriented and inclusive culture, encouraging innovation, teamwork, and continuous improvement.
1. We are committed to supporting our employees in achieving their full potential through mentorship and clear career advancement pathways.
1. Our mission is to deliver exceptional service and value to our customers while maintaining a supportive work environment that prioritizes professional and personal growth.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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