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Junk Removal - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and manage the HR function for our growing junk removal division, ensuring compliance with labor laws and DOT safety regulations. Oversee recruiting, onboarding, and employee relations to cultivate a high-performing workforce. Enhance operational efficiency by aligning HR initiatives with corporate strategy and compliance mandates. Foster a positive work culture through strategic benefits management and effective employee communications.
2. Essential Duties and Responsibilities
1. Manage the full-cycle recruitment process, from job posting to onboarding, to secure top talent for critical roles.
1. Oversee administration of employee benefits, maintaining competitive offerings and compliance with regulations.
1. Develop and implement policies that adhere to labor laws and DOT safety regulations.
1. Provide guidance on employee relations issues, ensuring a supportive and compliant workplace environment.
3. Key Tasks / Daily Activities
1. Review and update employee records and legal compliance documents on a daily basis.
1. Conduct interviews and coordinate with department heads to understand staffing needs.
1. Liaise with payroll, benefits providers, and safety officers to ensure seamless operations.
1. Monitor and address employee inquiries and concerns to maintain a high level of workplace satisfaction.
4. Key Performance Indicators (KPIs)
1. Time-to-fill: Average of 30 days or less for each position.
1. Employee Retention Rate: Target of 90% or higher annually.
1. Compliance Rate: 100% adherence to labor and DOT safety regulations.
1. Employee Satisfaction Score: Achieve a minimum score of 4.5 out of 5.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years of HR experience in a dynamic and regulated environment.
1. Strong knowledge of labor laws, benefits administration, and DOT safety regulations.
1. Excellent interpersonal, communication, and problem-solving skills.
6. Preferred Experience
1. Experience in the home services or logistics industry with a focus on operational support.
1. Background in managing HR functions within a junk removal or similar service-based industry.
1. Familiarity with HRIS systems and data analytics for tracking employee performance.
1. Proven success in developing recruitment strategies and enhancing employee engagement.
7. Physical Requirements
1. Ability to work in an office setting with occasional visits to on-site locations.
1. Prolonged periods of sitting and working at a computer.
1. Occasional lifting of documents or office supplies up to 20 lbs.
1. Exposure to varying weather conditions during on-site inspections.
8. Work Environment and Schedule
1. Standard office hours with occasional extended hours during peak recruitment periods.
1. Minimal travel between office and field locations as needed.
1. Occasional on-call responsibilities during urgent HR matters.
1. A collaborative environment that supports cross-departmental projects.
9. Compensation and Benefits
1. Competitive salary range between $70,000 and $90,000 USD per year.
1. Performance-based bonuses with clear incentive targets.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. Our company is committed to excellence, innovation, and fostering a work environment where every employee can thrive.
1. We pride ourselves on our collaborative culture, valuing transparency, professional growth, and community engagement.
1. Our leadership is dedicated to continuous improvement and mentoring, ensuring that every team member has the tools needed to succeed.
1. Join a company that is making a tangible difference in the home services industry, with ample opportunities for career advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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