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Junk Removal - Inside Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Customer Service Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for incoming inquiries from customers interested in junk removal services. Qualify leads through inbound calls and chats, ensuring efficient scheduling and customer satisfaction. Support the growth of the business by converting inquiries into booked jobs and maintaining high service standards.
2. Essential Duties and Responsibilities
1. Answer inbound calls and chats with professionalism and efficiency.
1. Qualify leads by gathering necessary information and offering suitable service options.
1. Book jobs into the schedule accurately and in a timely manner.
1. Follow up on web form inquiries to convert potential leads into scheduled appointments.
3. Key Tasks / Daily Activities
1. Manage incoming customer interactions across phone and online platforms.
1. Assess customer needs and provide appropriate junk removal service recommendations.
1. Update and maintain client records in the scheduling system.
1. Conduct follow-ups with potential customers to secure appointments.
4. Key Performance Indicators (KPIs)
1. Lead Conversion Rate: Achieve a conversion rate of at least 30%.
1. Call Response Time: Maintain an average response time of less than 30 seconds.
1. Appointment Booking Accuracy: Ensure 95% accuracy in job scheduling.
1. Follow-up Completion Rate: Complete follow-up with 90% of web inquiries within 24 hours.
5. Required Qualifications and Skills
1. High school diploma or equivalent; further education is a plus.
1. 1-2 years of experience in a customer service or inside sales role, preferably in home services.
1. Excellent verbal and written communication skills.
1. Proficiency in basic computer skills and CRM systems.
6. Preferred Experience
1. Experience within the home services or junk removal industry is a strong advantage.
1. Previous experience handling inbound customer interactions in a sales environment.
1. Familiarity with scheduling or dispatch software solutions.
1. A background in consultative sales or lead qualification.
7. Physical Requirements
1. Ability to sit for extended periods while working at a computer.
1. Occasional lifting of light office materials may be required.
1. Familiarity with a typical office environment that may include long periods of phone use.
1. Minimal physical exertion required during daily duties.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 9:00 AM – 5:00 PM.
1. Primarily office-based with a friendly, collaborative team environment.
1. Occasional overtime or weekend calls during peak demand periods may be necessary.
1. Minimal travel required.
9. Compensation and Benefits
1. Hourly rate: $15 - $20 per hour, based on experience.
1. Performance-based bonus structure aligned with KPI achievements.
1. Health, Dental, and Vision Insurance benefits available.
1. 401k plan and other employee fringe benefits valuable to our team.
10. Company Culture and Overview
1. We foster a culture of growth, innovation, and commitment to exceptional customer service.
1. Our team is dedicated to continuous improvement and supporting each other’s success.
1. We celebrate diversity and value the unique contributions of every team member.
1. Join us and be part of a dynamic, growth-oriented company that is passionate about delivering top-notch service to our community.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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