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Junk Removal - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager (Branch)]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for managing daily truck schedules and coordinating operations within our Junk Removal division to ensure maximum efficiency and high customer satisfaction. Plays a vital role in bridging communication between sales, dispatch, and fleet maintenance teams. Oversees job completion and promptly resolves field issues to maintain operational excellence. Contributes to the overall growth and profitability of the company by optimizing resource allocation and streamlining processes.
2. Essential Duties and Responsibilities
1. Plan and coordinate daily truck schedules to maximize efficiency and punctuality.
1. Monitor job completion and ensure all projects meet quality and safety standards.
1. Act as the primary point of contact for resolving field issues in real-time.
1. Coordinate with sales, dispatch, and fleet maintenance teams to align operational plans.
1. Maintain detailed logs and reports on truck utilization, job status, and operational metrics.
3. Key Tasks / Daily Activities
1. Review and update daily truck assignments based on service requests and job priorities.
1. Conduct regular check-ins with field teams to assess progress and address any challenges.
1. Collaborate with the dispatch team to adjust schedules and resolve last-minute issues.
1. Engage with sales and customer service teams to provide updates on job statuses.
1. Analyze performance data to identify trends and implement process improvements.
4. Key Performance Indicators (KPIs)
1. On-Time Completion Rate: ≥ 95%.
1. Customer Satisfaction Rating: > 4.8 stars.
1. Field Issue Resolution Rate: ≥ 90% within the same day.
1. Capacity Efficiency: 85% or higher truck utilization during operational hours.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Logistics, or a related field.
1. 3+ years of experience in operations management, preferably within home services or field operations.
1. Strong organizational and problem-solving skills with a keen eye for detail.
1. Excellent communication skills and the ability to manage multiple priorities simultaneously.
6. Preferred Experience
1. Prior experience in the junk removal, waste management, or home services industry.
1. Familiarity with fleet management software and scheduling systems.
1. Demonstrated history of process improvement and team leadership.
1. Experience working in a fast-paced operational environment.
7. Physical Requirements
1. Ability to sit or stand for extended periods while monitoring operations.
1. Occasional requirement to lift and move light objects or documentation (up to 20 lbs).
1. Exposure to various weather conditions during field visits.
1. Comfortable working in both office and outdoor environments.
8. Work Environment and Schedule
1. Regular work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional after-hours or weekend support may be required during peak periods.
1. On-call duties during high-demand situations.
1. Collaborative office environment with periodic field visits.
9. Compensation and Benefits
1. Competitive salary range: $60,000 - $75,000 per year, commensurate with experience.
1. Performance-based bonus opportunities.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company match.
1. Additional fringe benefits such as paid time off and professional development support.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation, collaboration, and continuous improvement.
1. Our operations team thrives on teamwork, accountability, and a passion for excellence.
1. We invest in our employees' growth and provide ample opportunities for career development.
1. Join us to be part of a forward-thinking company dedicated to customer satisfaction and operational success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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