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Junk Removal - Outside Sales Representative / Estimator
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager (Branch)]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a key representative for our junk removal services by conducting on-site estimates, educating prospects on value-added services, closing jobs, and upselling additional clean-out and light demolition services. Drive revenue growth and customer satisfaction through professional presentations, in-depth service knowledge, and exceptional follow-up practices. Contribute to the success of the company by exceeding sales targets and fostering long-term customer relationships.
2. Essential Duties and Responsibilities
1. Conduct thorough on-site assessments to accurately estimate job scope and cost.
1. Educate prospects about the benefits of our junk removal and add-on services, including clean-outs and light demolition.
1. Close sales by effectively communicating service value and addressing customer concerns.
1. Identify and upsell additional services to maximize customer satisfaction and revenue potential.
3. Key Tasks / Daily Activities
1. Schedule and complete on-site estimates with potential clients.
1. Follow up on leads and engage with prospective customers throughout the sales process.
1. Provide detailed service explanations and competitive pricing information during customer meetings.
1. Document customer interactions and update sales pipeline in the CRM system regularly.
4. Key Performance Indicators (KPIs)
1. Number of on-site estimates completed per week: 15 estimates.
1. Sales closing rate: Achieve a minimum of 70% conversion rate.
1. Additional services upsold per month: At least 25% of total jobs.
1. Customer Satisfaction Rating: Maintain an average rating of 4.8 stars or higher.
5. Required Qualifications and Skills
1. Minimum of 2 years in sales, preferably in home services or related fields.
1. Strong communication and interpersonal skills coupled with a customer-first mindset.
1. Proven ability to conduct in-person client presentations and deliver persuasive estimates.
1. Familiarity with basic sales software and proficiency in maintaining detailed records.
6. Preferred Experience
1. Prior experience in junk removal, home improvement, or demolition services.
1. Demonstrated success in meeting or exceeding sales targets in a competitive market.
1. Experience using CRM systems to track leads, customer interactions, and sales performance.
1. Background in outdoor field sales with a strong track record in direct client engagement.
7. Physical Requirements
1. Ability to walk and stand for extended periods during on-site visits.
1. May require lifting up to 25 pounds of equipment or materials occasionally.
1. Capable of working in various weather conditions during outdoor site assessments.
1. Frequent travel between customer locations and company operations may be required.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional evening or weekend appointments may be required based on customer availability.
1. Travel within the assigned territory is expected on a daily basis.
1. Work is performed in a dynamic environment that includes both office and outdoor settings.
9. Compensation and Benefits
1. Base salary range: $40,000 - $55,000 per year, commensurate with experience.
1. Commission structure and performance-based bonuses available.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. Additional benefits include 401k with company match, paid time off, and professional development opportunities.
10. Company Culture and Overview
1. We foster an inclusive and collaborative environment where every team member is valued.
1. Our mission is to provide exceptional home service solutions, with a strong focus on quality and customer satisfaction.
1. We invest in the growth and development of our employees through ongoing training and advancement opportunities.
1. Join a passionate team dedicated to excellence, innovation, and community impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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