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Junk Removal - Training & Development Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Director of Operations or HR Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee the design and delivery of comprehensive onboarding, safety, and leadership training programs for our junk removal teams. Enhance employee performance and customer satisfaction through effective training and development initiatives. Ensure all training content complies with industry standards and company policies.
2. Essential Duties and Responsibilities
1. Design and deliver structured onboarding programs that integrate new hires into the company culture and operational standards.
1. Develop, update, and implement safety training sessions to maintain compliance with regulatory requirements.
1. Create and maintain leadership training modules to empower front-line supervisors and managerial staff.
1. Manage the Learning Management System (LMS) and ensure accurate certification records for all employees.
1. Evaluate training effectiveness and adjust content and delivery methods based on performance metrics.
3. Key Tasks / Daily Activities
1. Conduct daily training sessions and refresher courses for new and current employees.
1. Review LMS data and certification records to identify training needs and areas for improvement.
1. Collaborate with department heads to tailor training content that meets operational requirements.
1. Monitor compliance with safety standards and facilitate immediate corrective actions if necessary.
1. Prepare detailed reports on training outcomes and employee performance improvements.
4. Key Performance Indicators (KPIs)
1. Employee training completion rate: >95%.
1. Safety compliance rate: >98%.
1. Average training satisfaction rating: >4.8 stars per session.
1. Reduction in onboarding time: 20% improvement within the first year.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Education, Business Administration, or a related field.
1. Minimum of 3 years’ experience in training and development, preferably with a focus on operational or field-based teams.
1. Proven ability to design, deliver, and assess training programs using modern instructional techniques.
1. Excellent written and verbal communication skills with strong organizational and interpersonal abilities.
6. Preferred Experience
1. Experience in the home services or junk removal industry.
1. Familiarity with maintaining and troubleshooting LMS platforms.
1. Demonstrated success in developing and implementing safety protocols in a field service environment.
1. Background in leadership training and a track record of fostering team development and engagement.
7. Physical Requirements
1. Ability to occasionally lift training materials or equipment weighing up to 20 lbs.
1. May require standing and active participation during extended training sessions.
1. Capable of navigating various work environments including office settings and on-site locations.
1. Adaptability to temperature variations and different field conditions during on-site training.
8. Work Environment and Schedule
1. Standard office hours with the expectation of occasional extended hours based on training events.
1. Potential travel to various client sites or training locations as needed.
1. Occasional on-call availability during critical training sessions or safety events.
1. Opportunity for hybrid work arrangements in line with company policy.
9. Compensation and Benefits
1. Salary range: $60,000 - $80,000 USD per year.
1. Performance-based bonus incentives available.
1. Comprehensive benefits package including health, dental, and vision insurance.
1. 401(k) plan with company matching contributions.
1. Paid time off, holidays, and opportunities for professional development included.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a collaborative and growth-oriented environment where every team member is empowered to reach their full potential.
1. Our culture emphasizes innovation, continuous learning, and a strong commitment to customer satisfaction, making us a leader in the junk removal industry.
1. We believe in investing in our employees by providing comprehensive training and advancement opportunities that drive both personal and professional success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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