[image: ]
Junk Removal - Truck Team Member / Loader
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Crew Leader / Driver]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Truck Team Member / Loader plays a critical role in ensuring the efficient removal and disposal of junk while maintaining customer property integrity and adhering to top-notch safety standards. This position is vital in delivering our promise of reliable junk removal services and ensuring compliance with disposal and recycling protocols.
2. Essential Duties and Responsibilities
1. Load and secure various materials onto the truck with precision and care.
1. Sort items to determine proper disposal, recycling, or donation pathways.
1. Protect customer property during loading and transportation to prevent damage.
1. Follow and enforce rigorous safety protocols at all times.
3. Key Tasks / Daily Activities
1. Execute daily pick-ups, ensuring proper communication with customers upon arrival.
1. Inspect loads for damage and verify items for appropriate processing.
1. Assist in sorting materials during disposal and recycling operations.
1. Maintain cleanliness and organization of the work area and truck.
4. Key Performance Indicators (KPIs)
1. Completion Rate: 100% of scheduled pickups completed per shift.
1. Safety Compliance: 0 safety violations per quarter.
1. Customer Satisfaction Rating: Achieve >4.8 stars per job feedback.
1. Efficiency Rate: Maintain a loading/unloading cycle time of under 20 minutes per property.
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. Minimum of 1 year experience in truck operations, loading/unloading, or related field.
1. Strong physical stamina and the ability to lift up to 75 lbs.
1. Excellent communication skills and a keen attention to detail.
6. Preferred Experience
1. Previous work experience in junk removal, waste management, or logistics.
1. Familiarity with local disposal and recycling regulations.
1. Experience operating trucks or heavy equipment in a similar role.
1. Prior involvement in a fast-paced, customer-facing environment.
7. Physical Requirements
1. Ability to lift up to 75 lbs repeatedly throughout the shift.
1. Regularly work in varying weather conditions including hot, cold, and rainy environments.
1. Frequent bending, reaching, and standing required during loading tasks.
1. Work in confined spaces when loading and unloading materials.
8. Work Environment and Schedule
1. Work typically scheduled from 7:00 AM to 4:00 PM with potential for occasional shift adjustments.
1. On-call duties may be required for emergency junk removal services.
1. Daily work includes travel between customer sites and a centralized operations hub.
1. Work is performed both indoors (warehouse) and outdoors in various weather conditions.
9. Compensation and Benefits
1. Hourly rate range: $17 - $22 per hour based on experience and performance.
1. Eligibility for overtime pay during peak periods and extended shifts.
1. Access to comprehensive health, dental, and vision insurance.
1. Enrollment in a 401(k) retirement plan with company matching contributions.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we value integrity, teamwork, and continuous learning in an environment that fosters growth and recognizes excellence.
1. Our culture is built on a foundation of collaboration, mutual respect, and commitment to customer satisfaction, designed to empower every team member to excel and advance in their career.
1. We actively support professional development and encourage innovation in all aspects of our operations.
1. Join a team where your contribution is valued and your success is our priority.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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