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Landscaping - Arborist
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a skilled Arborist specializing in tree care and landscaping services. Deliver expert pruning, disease management, and overall tree health assessments for residential and commercial properties. Contribute to enhanced curb appeal and sustainable landscape designs that align with our commitment to quality home services.
2. Essential Duties and Responsibilities
1. Conduct comprehensive tree assessments to determine health, pruning needs, and potential hazards.
1. Perform precise tree pruning, trimming, and maintenance to encourage growth and mitigate disease spread.
1. Develop and execute disease management plans using industry-standard practices and safe treatment methods.
1. Collaborate with team members to design and implement sustainable landscaping solutions that meet client requirements.
3. Key Tasks / Daily Activities
1. Inspect client properties for tree health, safety concerns, and landscape aesthetics.
1. Provide on-site consultations and expert recommendations for tree care and maintenance.
1. Operate and maintain specialized equipment safely and efficiently during daily assignments.
1. Document and report service outcomes to ensure high-quality, consistent customer experiences.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Rate: <5%.
1. Revenue per Service Call: $150.
1. Project Completion Rate: ≥95% on time.
5. Required Qualifications and Skills
1. Proven knowledge of arboriculture practices and tree care protocols.
1. Certification in arboriculture or related field (e.g., ISA Certified Arborist) preferred.
1. Minimum of 2 years’ experience in tree care, pruning, or landscaping roles.
1. Strong customer service, communication, and problem-solving skills.
6. Preferred Experience
1. Experience working in a residential and/or commercial landscaping environment.
1. Familiarity with integrated pest and disease management strategies.
1. Demonstrated ability to collaborate within team environments in the home services industry.
1. Previous involvement in client relationship management for landscape maintenance projects.
7. Physical Requirements
1. Ability to lift and maneuver equipment up to 50 pounds.
1. Frequent outdoor work in varying weather conditions including heat, cold, and rain.
1. Regularly required to climb ladders and work at heights safely.
1. Endurance to perform physically demanding tasks throughout the workday.
8. Work Environment and Schedule
1. Standard work hours: Monday through Friday, 8:00 AM – 5:00 PM.
1. Occasional weekend or evening calls based on client needs and seasonal demand.
1. Travel required to various job sites within the designated service area.
1. On-call duties may be expected during peak service periods.
9. Compensation and Benefits
1. Salary range: $50,000 - $70,000 per year based on experience.
1. Potential for performance-based bonuses and commission incentives.
1. Comprehensive healthcare benefits including Health, Dental, and Vision insurance.
1. 401(k) plan with company matching and additional fringe benefits available.
10. Company Culture and Overview
1. We are a forward-thinking company committed to excellence and constant growth.
1. We foster an environment where every team member is empowered to innovate and elevate their career.
1. Our culture emphasizes collaboration, continuous learning, and a passion for sustainable home services.
1. Join us to be part of a supportive team that values integrity, quality, and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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