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Landscaping - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serves as the operational hub for coordinating landscaping crews by efficiently assigning crews, orchestrating routes, and updating site logistics to ensure timely and quality service delivery.
2. Essential Duties and Responsibilities
1. Assigns landscaping crews to various projects based on skill level and proximity.
1. Coordinates optimized routes for timely service execution.
1. Updates site logistics with real-time information regarding job progress and unforeseen adjustments.
1. Communicates effectively with crews and management to ensure seamless operations.
3. Key Tasks / Daily Activities
1. Monitor incoming service requests, reassigning resources as needed.
1. Liaise with field crews to confirm schedule adherence and address any changes.
1. Input and update service-related data in the dispatch software system.
1. Ensure effective communication with both customers and internal teams regarding timing and service updates.
4. Key Performance Indicators (KPIs)
1. On-time crew dispatch rate: 95%.
1. Route efficiency improvement percentage: 90%.
1. Customer callback rate: <5%.
1. Crew productivity measured in completed jobs per shift: 8.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience preferred.
1. At least 2 years of experience in dispatching, logistics, or a related field.
1. Strong proficiency in scheduling and dispatch software systems.
1. Excellent communication and problem-solving skills.
6. Preferred Experience
1. Previous experience in a landscaping or home services environment.
1. Experience with routing software and improvement of logistical processes.
1. Proven track record in team coordination and crew management.
1. Familiarity with geographic information systems (GIS) is a plus.
7. Physical Requirements
1. Ability to work in an office environment with occasional visits to work sites.
1. Prolonged periods of sitting or standing while monitoring dispatch systems.
1. Occasionally requires light lifting (up to 20 lbs) for equipment or supplies.
1. Comfortable working in both indoor and outdoor environments when necessary.
8. Work Environment and Schedule
1. Typical work hours: 8 AM - 5 PM, Monday through Friday.
1. Occasional evening shifts based on service demand.
1. Minimal travel between company office and work sites.
1. On-call duties may be required during peak periods.
9. Compensation and Benefits
1. Hourly rate: $20 - $25 per hour based on experience.
1. Performance-based bonus programs available.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company match.
1. Additional fringe benefits including paid time off and career development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a growth-oriented environment where every team member is valued.
1. Our culture emphasizes continuous learning, teamwork, and client satisfaction.
1. We are committed to promoting work-life balance and supporting career advancement.
1. We strive to be an industry leader in quality home services while nurturing an inclusive and dynamic workplace.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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