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Landscaping - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager or Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee landscaping worksites to ensure top-quality execution and compliance with safety and company standards. Lead and mentor field teams to achieve daily operational excellence and efficiency. Serve as the primary point of contact for addressing on-site challenges and ensuring adherence to industry best practices. Play a vital role in maintaining the company’s reputation for excellence in home services.
2. Essential Duties and Responsibilities
1. Inspect worksites regularly to verify that all landscaping projects meet established quality and safety standards.
1. Enforce safety protocols and guidelines to protect both employees and clients.
1. Coordinate with team members and subcontractors to ensure timely completion of projects.
1. Report any deviations from project plans and recommend corrective measures.
1. Maintain thorough records of inspections, safety violations, and project updates.
3. Key Tasks / Daily Activities
1. Conduct daily site walkthroughs and inspections to monitor project progress.
1. Provide on-the-spot guidance and support to field teams regarding landscaping best practices.
1. Liaise with client representatives to ensure satisfaction and address any concerns promptly.
1. Review project plans and adjust workflows to optimize on-site operations.
1. Document daily activity logs and prepare end-of-day reports for management review.
4. Key Performance Indicators (KPIs)
1. Worksite inspection compliance: 100% adherence to company quality and safety standards.
1. Safety incident rate: Maintain below 2% incidents per quarter.
1. On-time project completion: Achieve at least 95% on-time project deliveries.
1. Customer satisfaction rating: Maintain an average rating of >4.8 stars on client feedback surveys.
5. Required Qualifications and Skills
1. High school diploma or equivalent required; Bachelor’s degree preferred.
1. Minimum of 3 years of supervisory or field management experience in landscaping or related home services.
1. Excellent communication, problem-solving, and team leadership skills.
1. Proficiency with inspection and reporting tools, as well as basic computer skills for documentation.
6. Preferred Experience
1. Experience in landscaping contract management and client service within the home services industry.
1. Prior experience in implementing safety protocols and training staff on compliance.
1. Familiarity with industry-specific equipment and maintenance procedures.
1. Demonstrated ability to lead a diverse team in a fast-paced outdoor environment.
7. Physical Requirements
1. Ability to lift up to 50 lbs and work with landscaping tools and equipment.
1. Frequent exposure to outdoor elements, including variable weather conditions.
1. Ability to stand, walk, and climb ladders or uneven terrain for extended periods.
1. Flexibility to work in physically demanding conditions and perform manual labor when needed.
8. Work Environment and Schedule
1. Standard operating hours from 7:00 AM to 5:00 PM with occasional overtime as required.
1. On-site work across various landscaping projects throughout the service region.
1. Some travel between worksites on a daily basis may be required.
1. On-call responsibilities for emergency site visits during off-hours, when necessary.
9. Compensation and Benefits
1. Competitive salary range between $55,000 to $70,000 per year based on experience.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of growth, teamwork, and continuous improvement.
1. We believe in investing in our employees by providing ample opportunities for professional development and career advancement.
1. Our focus on customer satisfaction and excellence drives our effort to create a supportive and inclusive work environment.
1. Join a company that values transparency, integrity, and innovation as we continue to set industry benchmarks in the home services landscape.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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