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Landscaping - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Director of Admin & Operations or Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
This role is responsible for spearheading all HR functions within our landscaping division, ensuring effective recruitment, comprehensive training, strict compliance, and a thriving company culture. The HR Manager will drive our strategic initiatives that support attracting top talent, enhancing employee performance, and fostering an inclusive work environment that contributes to the overall success of the company.
2. Essential Duties and Responsibilities
1. Develop and implement comprehensive recruitment strategies to attract qualified candidates.
1. Oversee onboarding, training programs, and professional development initiatives for new and existing employees.
1. Ensure compliance with all federal, state, and local employment laws and regulations specific to the landscaping industry.
1. Manage employee relations and performance issues, implementing solutions to improve workplace culture.
1. Collaborate with management to align HR strategies with overall business goals.
1. Maintain accurate HR records and prepare reports to support decision-making.
3. Key Tasks / Daily Activities
1. Review and process job applications and resumes on a daily basis.
1. Coordinate interviews and onboarding sessions with department managers and candidates.
1. Monitor training schedules and track completion rates to ensure workforce readiness.
1. Address employee inquiries and resolve workplace concerns through effective communication.
4. Key Performance Indicators (KPIs)
1. Time-to-Fill Positions: Achieve an average of less than 30 days from job posting to hire.
1. Employee Retention Rate: Maintain a retention rate of over 90% annually.
1. Training Completion Rate: Ensure 100% of employees complete mandatory training sessions within the designated period.
1. Compliance Rate: Sustain 100% adherence to all employment laws and industry regulations.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years of progressive HR experience, preferably within the home services or landscaping industry.
1. Strong knowledge of HR laws and best practices with proven experience in compliance management.
1. Excellent interpersonal, conflict resolution, and communication skills.
1. Proficient in HR information systems (HRIS) and Microsoft Office Suite.
1. Strategic thinker with the ability to work autonomously and as part of a team.
6. Preferred Experience
1. Experience working in a landscaping, home services, or related industry environment.
1. Prior involvement in implementing training programs tailored to service-based businesses.
1. Demonstrated success in building and sustaining a positive workplace culture.
1. Familiarity with talent management and employee engagement initiatives in a fast-paced setting.
7. Physical Requirements
1. Ability to sit or stand for extended periods while performing administrative tasks.
1. Occasional mobility to visit various job sites or attend industry events.
1. Ability to lift and carry materials up to 20 lbs, if required for onsite HR activities.
1. Comfortable working in varied environments including outdoor settings during site visits.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional extended hours may be required during peak operational periods or special projects.
1. Minimal travel is expected to company sites and industry events.
1. On-call availability may be required for urgent HR support.
9. Compensation and Benefits
1. Salary range of $70,000 - $85,000 USD annually, commensurate with experience.
1. Opportunity for performance-based bonuses.
1. Comprehensive health benefits including medical, dental, and vision.
1. 401(k) plan with company match.
1. Additional fringe benefits such as paid time off, professional development programs, and employee wellness initiatives.
10. Company Culture and Overview
1. We are a dynamic, growth-oriented organization dedicated to providing exceptional landscaping services while cultivating an inclusive and supportive environment for our team. Our commitment to continuous improvement and professional development fosters a culture where every employee is empowered to excel and contribute to our shared success. We celebrate innovation, teamwork, and a passion for excellence that drives every aspect of our operations.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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