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Landscaping - Laborer / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Crew Leader]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Landscaping Laborer/Helper supports our landscaping team by efficiently assisting with material handling, site preparation, and basic landscaping tasks to ensure high-quality service and customer satisfaction.
2. Essential Duties and Responsibilities
1. Assist landscaping crew with on-site preparation, installation, and maintenance tasks.
1. Move and organize materials and equipment to designated job areas.
1. Perform basic landscaping tasks such as planting, mulching, and watering.
1. Maintain a clean, safe, and organized work environment.
3. Key Tasks / Daily Activities
1. Load and unload landscaping supplies and equipment at job sites.
1. Operate hand and power tools under supervision to complete tasks efficiently.
1. Follow crew leader instructions while efficiently coordinating work activities.
1. Document and communicate progress and challenges with team members and supervisors.
4. Key Performance Indicators (KPIs)
1. Task Completion Rate: Achieve a minimum of 95% of assigned tasks on schedule.
1. Material Handling Efficiency: Ensure 90% efficiency in material transport and utilization.
1. Safety Compliance: Maintain a record of 0% safety incidents per quarter.
1. Customer Satisfaction Rating: Sustain an average rating of 4.8 stars or above.
5. Required Qualifications and Skills
1. High school diploma or equivalent required.
1. At least 1 year of experience in outdoor work or landscaping is preferred.
1. Strong ability to follow directions and work collaboratively within a team.
1. Reliable, punctual, and committed to maintaining high work standards.
6. Preferred Experience
1. Prior experience in landscaping, groundskeeping, or outdoor maintenance.
1. Familiarity with home services or similar industries.
1. Experience in the safe operation of basic landscaping tools and equipment.
1. Exposure to fast-paced, physically demanding work environments.
7. Physical Requirements
1. Ability to consistently lift up to 50 pounds.
1. Extensive standing, walking, bending, and reaching required during shifts.
1. Comfortable working outdoors and in varying weather conditions.
1. Capable of performing physically demanding tasks over extended periods.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday from 7 AM to 5 PM.
1. Occasional weekend work may be required based on project needs.
1. Environment includes outdoor job sites with exposure to varying weather conditions.
1. Minimal travel required between local job sites.
9. Compensation and Benefits
1. Hourly wage range: $15 - $20 per hour.
1. Overtime available in accordance with company policy and workload requirements.
1. Performance and safety-based bonus structure available.
1. Comprehensive benefits package including Health, Dental, Vision, 401k, and paid time off.
10. Company Culture and Overview
1. We are a growth-driven company committed to fostering a collaborative and inclusive work environment.
1. Our culture emphasizes continuous learning, professional development, and team success.
1. We focus on delivering excellent customer service while supporting employee advancement.
1. We invest in our team, providing the resources needed to excel in both professional and personal endeavors.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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