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Landscaping - Landscaper / Gardener
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Crew Leader or Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
This role is responsible for creating and maintaining visually appealing landscapes that enhance property aesthetics and curb appeal. The ideal candidate demonstrates a passion for working outdoors and effectively executing landscaping designs. Contributes to the overall success of the company by ensuring high-quality groundskeeping and garden maintenance.
2. Essential Duties and Responsibilities
1. Develop and execute landscaping plans based on customer and company specifications.
1. Plant, grow, and maintain a variety of plants including shrubs, trees, flowers, and lawns.
1. Perform regular grounds maintenance such as irrigation, pruning, mulching, and fertilization.
1. Collaborate with team members to ensure efficient scheduling and completion of landscaping projects.
1. Monitor equipment and supplies inventory, and report needs to the supervisor.
3. Key Tasks / Daily Activities
1. Inspect and maintain client properties to ensure landscape quality and health.
1. Operate landscaping equipment (e.g., mowers, trimmers, and other power tools) safely and efficiently.
1. Engage with customers to understand their landscaping needs and provide expert advice.
1. Identify and resolve potential issues such as plant diseases, pests, or irrigation problems.
1. Document daily activities and update project progress reports.
4. Key Performance Indicators (KPIs)
1. Projects Completed on Time: 95% milestone achievement.
1. Customer Satisfaction Rating: >4.8 stars based on post-service surveys.
1. Equipment Efficiency Rate: Maintain >90% uptime.
1. Quality Inspection Score: Achieve a minimum score of 90% on routine quality assessments.
5. Required Qualifications and Skills
1. High school diploma or equivalent, with a background in horticulture or related field.
1. Minimum of 2 years’ proven experience in landscaping or grounds maintenance.
1. Strong understanding of plant care, irrigation systems, and landscape design principles.
1. Excellent communication, problem-solving, and time management skills.
6. Preferred Experience
1. Prior experience working in residential or commercial landscaping services.
1. Familiarity with sustainable practices and eco-friendly landscaping techniques.
1. Experience in operating and servicing landscaping equipment.
1. Demonstrated ability to work both independently and collaboratively in a team environment.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs on a regular basis.
1. Required to perform tasks in various weather conditions including hot, cold, and wet environments.
1. Prolonged periods of walking, standing, and manual labor.
1. Frequent bending, stretching, and repetitive movement.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday from 7:00 AM to 4:00 PM.
1. Occasional overtime or weekend work may be required during peak seasons.
1. Must be prepared to work outdoors in varying weather conditions.
1. Minimal travel between job sites is expected.
9. Compensation and Benefits
1. Salary range: $15 - $20 per hour based on experience and qualifications.
1. Performance-based bonus structures available.
1. Health, Dental, and Vision insurance provided.
1. 401(k) plan with company match and additional fringe benefits available.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering an inclusive and supportive work environment where employee growth and professional development are top priorities.
1. We believe in cultivating creativity, teamwork, and a strong commitment to customer satisfaction.
1. Our mission is to deliver exceptional home service experiences and empower our team members to achieve their career goals.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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