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Landscaping - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales and Business Development
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for revisiting lost leads and re-engaging potential landscaping clients to drive additional revenue. Acts as a critical link between initial prospecting efforts and conversion, ensuring no opportunity is left unexplored. Utilizes targeted communication and follow-up strategies to rekindle interest and facilitate a smooth transition into active sales. Contributes to the overall growth and success of the company by maximizing customer engagement and revenue generation.
2. Essential Duties and Responsibilities
1. Revisit and evaluate lost leads to identify and pursue renewed opportunities.
1. Develop and execute targeted outreach strategies to re-engage dormant prospects.
1. Collaborate with the sales team to integrate rehashing efforts into broader revenue generation initiatives.
1. Track results and adjust approaches based on performance metrics to enhance overall closing rates.
3. Key Tasks / Daily Activities
1. Review and update daily lead lists to prioritize high-potential re-engagement opportunities.
1. Initiate follow-up calls and emails to former prospects to assess their current needs and interest.
1. Document interactions in the CRM system, ensuring effective communication history and follow-up tracking.
1. Attend daily briefings and strategy sessions with the sales team to align on targets and share best practices.
4. Key Performance Indicators (KPIs)
1. Re-engagement Conversion Rate: Target a conversion rate of 20% from revisited leads.
1. Daily Follow-Up Calls: Achieve a minimum of 25 quality outreach attempts per day.
1. Revenue Recovery: Generate additional revenue of at least $2,000 per week from re-engaged leads.
1. CRM Data Accuracy: Maintain a 95% accuracy rate in data entry and follow-up documentation.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in business, marketing, or a related field.
1. Minimum of 2 years of experience in a sales or customer engagement role, preferably within home services.
1. Strong communication and negotiation skills with a proven ability to build rapport.
1. Proficient in using CRM software, Microsoft Office Suite, and other digital tools.
6. Preferred Experience
1. Experience in the landscaping or home services industry with a demonstrable track record of success in re-engaging lost leads.
1. Proven experience in sales strategy, lead reactivation, and revenue recovery.
1. Background in digital marketing or customer relationship management within a dynamic, customer-focused environment.
1. Familiarity with landscape design trends and customer expectations in home improvement services.
7. Physical Requirements
1. Ability to work in a standard office environment, with occasional on-site visits to landscaping project locations.
1. Occasionally required to travel locally for client meetings or on-site customer engagement.
1. May need to utilize a telephone headset and computer workstation for extended periods.
1. Must be able to lift up to 15 pounds for carrying marketing material or equipment when necessary.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Flexibility required to attend occasional evening or weekend events.
1. Limited local travel expected for customer meetings and field assessments.
1. Role may require on-call duties during peak business periods to re-engage high-potential leads.
9. Compensation and Benefits
1. Competitive salary range of $40,000 - $50,000 USD per year, based on experience.
1. Performance-based bonus structure tied to re-engagement conversion rates and revenue recovery.
1. Comprehensive health, dental, and vision insurance packages.
1. Participation in the company’s 401(k) program and other fringe benefits such as paid time off and ongoing training opportunities.
10. Company Culture and Overview
1. We foster a dynamic and inclusive work environment that values innovation and teamwork.
1. Our culture emphasizes continual learning, career growth, and mutual support among colleagues.
1. We take pride in providing exceptional customer service and empowering employees to excel.
1. Joining our team means becoming part of a forward-thinking company dedicated to excellence and community impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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