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Landscaping - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for prospective and existing landscaping clients, offering expert guidance in service solutions and delivering tailored quotes. Drive sales growth by effectively closing deals and nurturing long-term client relationships. Contribute to the overall success and reputation of the company in the landscaping industry.
2. Essential Duties and Responsibilities
1. Provide accurate and competitive quotes for landscaping services.
1. Close sales and negotiate contracts with prospective clients.
1. Nurture and maintain strong client relationships through ongoing communication and exceptional service.
1. Collaborate with internal teams to ensure precise project delivery and customer satisfaction.
1. Monitor market trends and competitor activities to develop strategic sales approaches.
3. Key Tasks / Daily Activities
1. Conduct on-site assessments and consultations with prospective clients.
1. Prepare detailed service proposals and follow-up with clients post-quote.
1. Maintain and update customer information in the CRM system.
1. Respond promptly to inquiries and schedule appointments for service evaluations.
1. Engage in regular prospecting activities to generate and qualify new business leads.
4. Key Performance Indicators (KPIs)
1. New Sales: Secure at least 15 new signed contracts per month.
1. Revenue Per Project: Achieve an average revenue of $500 per project.
1. Customer Satisfaction Rating: Maintain a rating greater than 4.8 stars.
1. Quote Conversion Rate: Secure a minimum conversion rate of 70% on distributed quotes.
1. Follow-up Rate: Ensure 100% follow-up on all client inquiries within 24 hours.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing or a related field or equivalent experience.
1. Minimum of 2 years of sales experience, preferably in a service-based industry.
1. Proven ability to generate accurate quotes and close sales deals.
1. Excellent interpersonal, communication, and negotiation skills.
1. Proficient in using CRM systems and Microsoft Office applications.
6. Preferred Experience
1. Experience in the landscaping, home services, or construction industries.
1. Demonstrated track record in relationship management and customer retention.
1. Familiarity with local market trends and landscaping service requirements.
1. Experience with digital sales tools and lead generation platforms.
7. Physical Requirements
1. Ability to perform on-site assessments, including light physical activity.
1. Must be able to lift up to 25 pounds as needed during site visits.
1. Willingness to work outdoors in varying weather conditions.
1. Frequent walking or standing while meeting with clients and inspecting job sites.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional evenings or weekend appointments based on client availability.
1. Moderate travel required within the designated service territory.
1. Flexibility to adjust schedule for on-site client meetings.
9. Compensation and Benefits
1. Salary range: $40,000 - $55,000 per year plus commission.
1. Performance-based bonuses available.
1. Comprehensive Health, Dental, and Vision coverage.
1. 401k plan with company match.
1. Additional benefits include paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and innovative environment where every team member is valued.
1. We are dedicated to the professional growth and success of our employees, providing ample opportunities for advancement.
1. Our inclusive culture emphasizes teamwork, continuous improvement, and exceptional customer service.
1. We celebrate diversity and strive to create a workplace where ideas can flourish and employees can thrive.
1. Our commitment to excellence drives us to consistently exceed customer expectations in the landscaping industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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