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Landscaping - Commercial - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Dispatcher plays a crucial role in ensuring the efficient operation of our commercial landscaping crews. This position is responsible for assigning crews to service jobs, updating routes, and tracking daily progress to guarantee seamless field operations and exceptional customer service.
2. Essential Duties and Responsibilities
1. Assign crews to service jobs based on skill set and project requirements.
1. Update daily routes to optimize efficiency and reduce fuel costs.
1. Track progress of each job and monitor real-time performance.
1. Communicate effectively with field crews regarding changes and emergencies.
1. Coordinate with project managers and supervisors to schedule maintenance and repairs.
1. Ensure accurate record keeping of dispatched jobs and completed tasks.
1. Escalate issues promptly to maintain high levels of operational performance.
3. Key Tasks / Daily Activities
1. Review daily service schedules and update routes based on crew availability and job priorities.
1. Monitor ongoing projects and adjust assignments in response to field feedback.
1. Answer customer inquiries and provide timely updates on service status.
1. Input and update data in the dispatch software system consistently.
1. Conduct briefings with crews to discuss daily expectations and potential challenges.
4. Key Performance Indicators (KPIs)
1. On-time dispatch rate: ≥ 95%.
1. Route efficiency improvement: 10% reduction in travel time.
1. Customer satisfaction rating: > 4.8 stars.
1. Daily job completion accuracy: 98% adherence to planned schedules.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional certifications in dispatching or related field preferred.
1. Minimum of 2 years experience in dispatching or a similar coordination role preferably in field services.
1. Strong communication and organizational skills.
1. Proficiency in dispatch software and Microsoft Office applications.
6. Preferred Experience
1. Prior experience in the commercial landscaping or home services industry.
1. Familiarity with route planning software and GPS tracking systems.
1. Experience working in a fast-paced service or operational environment.
1. Background in logistics or coordination roles within similar sectors.
7. Physical Requirements
1. Ability to sit or stand at a workstation for extended periods.
1. Occasional lifting of dispatch documents and devices up to 15 lbs.
1. Interaction with field teams may require occasional movement around office and outdoor settings.
8. Work Environment and Schedule
1. Standard work hours from 8:00 AM to 5:00 PM with occasional extended hours during peak seasons.
1. Office-based role with regular interaction with field crews on various job sites.
1. Minimal travel requirements within the local service area.
1. Occasional on-call duties during emergencies.
9. Compensation and Benefits
1. Salary range: $45,000 - $60,000 USD per year depending on experience.
1. Eligible for performance-based bonuses and incentive programs.
1. Health, Dental, and Vision insurance plans offered.
1. 401(k) retirement plan with company match.
1. Additional fringe benefits may include paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we cultivate a work environment that values growth, collaboration, and a relentless commitment to providing top-tier service. Our dedicated team is driven by innovation and passion for excellence, and we empower our employees to develop their professional skills and achieve their full potential. We welcome individuals who are motivated to make a significant impact in the commercial landscaping industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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