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Lighting Installation - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Executive
Reports to: Chief Executive Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll run field operations across commercial retrofits, service calls, landscape lighting and the holiday install and takedown season. You set how jobs move from sale to install to closeout, keep crews safe on lifts, ladders and roofs, and lead the Operations Manager, Project Manager, Office Manager and HR Manager. The General Manager owns sales, marketing and key accounts; you own how the work gets done.
2. Essential Duties and Responsibilities
1. Set the job workflow from signed contract to material order, scheduling, install, inspection and closeout.
1. Plan seasonal staffing with the HR Manager: when to hire holiday crews, how to train them, and when takedown ends.
1. Own the safety program with the Safety Officer: aerial lift training, fall protection, ladder use and electrical safety.
1. Lead the Operations Manager, Project Manager, Office Manager and HR Manager.
1. Set the utility rebate process with the Office Manager so applications, photos and closeout paperwork are complete.
1. Decide on lift rentals versus purchases, vehicles and storage space with the Fleet / Equipment Manager.
1. Track job costs and fix the crews or job types that run over.
3. Key Tasks / Daily Activities
1. Review today's schedule, crew assignments and the weather forecast for lift and roof work.
1. Check labor hours and job cost on active commercial projects.
1. Visit job sites to check safety and quality.
1. Meet with the Operations Manager and Project Manager on schedule conflicts.
4. Key Performance Indicators (KPIs)
1. Jobs completed on schedule: [your target].
1. Labor hours against estimate: [your target].
1. Callbacks and warranty visits: [your target].
1. Lost-time injuries: [your target].
1. Holiday installs completed by the promised date: [your target].
5. Required Qualifications and Skills
1. [7+] years in field operations at an electrical, lighting or specialty contractor.
1. Experience running seasonal crews through large swings in headcount.
1. Working knowledge of OSHA rules for aerial lifts, ladders, fall protection and electrical work.
1. Experience with job costing and scheduling software.
6. Preferred Experience
1. [State] electrical license or a background as an electrician.
1. OSHA 30 for construction.
1. Experience with utility rebate programs and commercial retrofit projects.
7. Physical Requirements
1. Office work combined with walking job sites, warehouses and rooftops.
1. Climb ladders and wear fall protection on site visits.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Based at [main office location], with job site visits most days.
1. Long days and some weekends during holiday install and takedown.
1. On call for safety incidents and urgent commercial jobs.
1. Night visits to commercial retrofits that run after business hours.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new chief operating officer gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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