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Lighting Installation - Lighting Installer / Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: Operations Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
The Lighting Installer / Technician is responsible for the installation, maintenance, and removal of lighting displays, ensuring safety and functionality. This role directly impacts customer satisfaction and company reputation by delivering high-quality lighting solutions that meet client specifications and timelines.
2. Essential Duties and Responsibilities
1. Install lighting systems according to design specifications and safety standards to enhance customer environments.
1. Perform routine maintenance and troubleshooting to ensure optimal performance of lighting systems.
1. Remove lighting installations safely and efficiently, minimizing disruption to client sites.
1. Collaborate with project managers and clients to understand requirements and provide expert recommendations.
1. Use industry-standard tools such as multimeters, ladders, and various hand tools to complete installations.
1. Adhere to all safety protocols and company policies to maintain a safe work environment.
1. Document work completed and communicate with team members to ensure seamless project execution.
3. Key Tasks / Daily Activities
1. Conduct site visits to assess installation requirements and prepare necessary equipment.
1. Perform installations, repairs, and removals on a daily basis as per the project schedule.
1. Coordinate with the operations team to ensure timely delivery of materials and equipment.
1. Complete daily reports and update project management software with job status.
1. Participate in team meetings to discuss project progress and address any challenges.
4. Key Performance Indicators (KPIs)
1. Installation completion rate: 95% on-time delivery.
1. Quality assurance score: CSAT ≥ 4.7/5.0.
1. Callback rate: ≤ 5% within 30 days of installation.
1. Efficiency: Average installation time ≤ 4 hours per standard job.
1. 30/60/90-day ramp expectations: Achieve 80% of KPIs by 30 days, 90% by 60 days, and full KPI targets by 90 days.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certification in electrical or lighting systems preferred.
1. Valid driver's license and clean driving record.
1. Proficient with hand tools and electrical testing equipment.
1. Strong problem-solving skills and attention to detail.
1. Ability to read and interpret blueprints and technical diagrams.
6. Preferred Experience
1. 2+ years of experience in lighting installation or a related field.
1. Experience with LED systems and smart lighting technology.
1. Familiarity with project management software and CRM systems.
7. Physical Requirements
1. Ability to lift up to 50 pounds regularly.
1. Comfortable working at heights using ladders and scaffolding.
1. Willingness to travel to various job sites within the service area.
1. Use of personal protective equipment (PPE) as required.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8 AM to 5 PM, with occasional evenings or weekends as needed.
1. Seasonal demand may require flexibility in scheduling.
1. On-call duty may be required for emergency service requests.
9. Compensation and Benefits
1. Competitive hourly wage with performance bonuses based on KPI achievement.
1. Payouts contingent on maintaining high CSAT scores and low callback rates.
1. Benefits package includes health insurance, retirement plan, and paid time off.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on craftsmanship, safety, and customer satisfaction. We are committed to fostering a supportive environment where employees can grow and excel. Join our team and be part of a company that values innovation, teamwork, and excellence in service delivery.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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