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Lighting Installation - Marketing Coordinator
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: Marketing Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
The Marketing Coordinator is responsible for promoting lighting installation services, managing advertising campaigns, and ensuring effective customer follow-ups. This role directly impacts the company's growth by increasing brand awareness and driving customer engagement, ultimately leading to higher sales and customer satisfaction.
2. Essential Duties and Responsibilities
1. Develop and implement marketing strategies to promote lighting installation services effectively.
1. Manage digital advertising campaigns using platforms like Google Ads and Facebook to reach target audiences.
1. Coordinate with the sales team to align marketing efforts with sales goals.
1. Conduct market research to identify trends and opportunities for new services.
1. Oversee the creation of marketing materials, including brochures, flyers, and online content.
1. Utilize CRM systems to track customer interactions and follow up on leads.
1. Analyze campaign performance and report on key metrics to stakeholders.
1. Collaborate with external vendors for specialized marketing services.
1. Ensure brand consistency across all marketing channels.
3. Key Tasks / Daily Activities
1. Monitor and update social media platforms with engaging content.
1. Analyze website traffic and customer engagement metrics daily.
1. Coordinate weekly meetings with the sales team to discuss lead quality and conversion rates.
1. Manage email marketing campaigns, including drafting content and analyzing results.
1. Conduct weekly reviews of advertising performance and adjust strategies as needed.
1. Prepare monthly reports on marketing activities and outcomes.
1. Follow up with potential customers to gather feedback and encourage service uptake.
1. Maintain an organized database of marketing contacts and leads.
4. Key Performance Indicators (KPIs)
1. Lead Generation: Achieve a minimum of 100 qualified leads per month.
1. Conversion Rate: Maintain a conversion rate of ≥ 25% from lead to customer.
1. Customer Satisfaction (CSAT): Achieve a CSAT score of ≥ 4.5/5.0.
1. Campaign ROI: Ensure a return on investment of at least 300% on advertising spend.
1. Efficiency: Complete all marketing tasks within 95% of planned deadlines.
1. 30/60/90-day ramp expectations: By 30 days, understand all marketing tools; by 60 days, manage campaigns independently; by 90 days, achieve full KPI targets.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Business Administration, or a related field.
1. Proficiency in marketing software such as HubSpot, Mailchimp, and Google Analytics.
1. Strong understanding of digital marketing and social media platforms.
1. Excellent communication and organizational skills.
1. Ability to analyze data and make informed marketing decisions.
1. Familiarity with CRM systems like Salesforce or Zoho.
6. Preferred Experience
1. 2+ years of experience in a marketing role within the home services industry.
1. Experience with lighting installation or related home improvement services.
1. Certification in digital marketing or a related field.
1. Proven track record of successful marketing campaigns and lead generation.
7. Physical Requirements
1. Ability to work at a computer for extended periods.
1. Occasional travel required for marketing events and client meetings.
1. Ability to lift marketing materials weighing up to 20 pounds.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 9 AM to 5 PM.
1. Occasional evening or weekend work may be required for events.
1. Remote work options available with periodic in-office meetings.
9. Compensation and Benefits
1. Competitive base salary with performance-based bonuses tied to KPIs.
1. Payouts contingent on maintaining quality standards such as CSAT and low callback rates.
1. Benefits include health insurance, paid time off, and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are committed to excellence in lighting installation services. We value accountability, craftsmanship, and customer delight. Our team is dedicated to creating a safe and supportive environment where growth and innovation thrive. Join us in illuminating homes and enhancing customer experiences through quality service and creative marketing.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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