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Lighting Installation - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: General Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll generate leads for each of our lighting lines on its own calendar: holiday lighting in late summer and fall, landscape lighting in spring and summer, and commercial retrofits year-round. You run ads, email, the website and reviews, and lead the Marketing Coordinator.
2. Essential Duties and Responsibilities
1. Plan seasonal campaigns: early holiday booking, landscape lighting in spring, and retrofit outreach to facility and property managers.
1. Run renewal campaigns to past holiday lighting clients before the install calendar fills.
1. Manage paid search, social ads and the website, with budgets by service line.
1. Describe utility rebates accurately in retrofit marketing, explaining the process without quoting amounts.
1. Get night photos and video of finished projects, with the customer's permission.
1. Manage online reviews and responses with the Office Manager.
1. Lead the Marketing Coordinator and outside vendors.
3. Key Tasks / Daily Activities
1. Check leads, cost per lead and booked estimates by service line.
1. Approve ads, emails and social posts.
1. Meet with the Sales Manager on lead quality.
1. Update website pages and project galleries.
4. Key Performance Indicators (KPIs)
1. Leads by service line: [your target].
1. Cost per booked estimate: [your target].
1. Holiday renewals from past clients: [your target].
1. Online review rating: [your target].
1. Revenue from marketing-sourced leads: [your target].
5. Required Qualifications and Skills
1. [4+] years in marketing for a home service, contracting or local service business.
1. Hands-on experience with Google Ads, Meta ads and email marketing.
1. Ability to read lead and sales data and shift budget.
1. Clear writing for ads, email and web pages.
6. Preferred Experience
1. Experience marketing seasonal or holiday services.
1. Experience marketing to property and facility managers.
1. Photography or video skills.
7. Physical Requirements
1. Computer work for most of the day.
1. Visit job sites, including at night, to photograph finished work.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Office-based or hybrid: [your setup].
1. Evening shoots in fall and winter when holiday displays are lit.
1. Busiest planning stretch in late summer before holiday booking opens.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new marketing manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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