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Lighting Installation - Quality Control Inspector
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Quality Assurance Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Quality Control Inspector ensures that all lighting installations meet the highest standards of safety, durability, and aesthetics. This role is pivotal in maintaining customer satisfaction and company reputation by conducting thorough inspections and ensuring compliance with industry standards. Your work directly impacts the quality and reliability of our services, reinforcing our commitment to excellence.
2. Essential Duties and Responsibilities
1. Conduct detailed inspections of completed lighting installations to ensure compliance with safety and quality standards.
1. Utilize industry-standard tools and systems such as Lux meters and inspection checklists to assess installations.
1. Document inspection results and provide actionable feedback to installation teams.
1. Collaborate with installation teams to resolve any identified issues promptly.
1. Ensure adherence to company protocols and industry regulations.
1. Maintain up-to-date knowledge of industry standards and best practices.
1. Prepare and submit detailed inspection reports to the Quality Assurance Manager.
1. Participate in continuous improvement initiatives to enhance service quality.
1. Train and mentor new inspectors on company standards and inspection techniques.
3. Key Tasks / Daily Activities
1. Conduct site visits to inspect completed installations on a daily basis.
1. Use inspection software to log and track inspection outcomes and corrective actions.
1. Schedule and prioritize inspections based on project timelines and urgency.
1. Communicate with installation teams to discuss inspection findings and improvements.
1. Follow up on previous inspections to ensure corrective actions have been implemented.
1. Attend weekly meetings with the Quality Assurance Manager to review inspection trends.
1. Provide feedback and suggestions for improving installation processes.
1. Develop and update inspection checklists and procedures as needed.
4. Key Performance Indicators (KPIs)
1. Inspection Accuracy Rate: ≥ 95%.
1. Customer Satisfaction Score (CSAT): ≥ 4.7/5.0.
1. Callback Rate: ≤ 3% of installations.
1. Inspection Completion Rate: 90% of scheduled inspections completed within the designated timeframe.
1. 30/60/90-day ramp expectations: Achieve 80% of KPIs by 30 days, 90% by 60 days, and full KPI achievement by 90 days.
5. Required Qualifications and Skills
1. High school diploma or equivalent required; technical training in electrical or lighting systems preferred.
1. Certification in Quality Control or related field is advantageous.
1. Proficiency in using inspection tools and software relevant to lighting installations.
1. Strong attention to detail and analytical skills.
1. Excellent communication and report-writing skills.
1. Ability to work independently and make sound judgments.
6. Preferred Experience
1. 2+ years of experience in a quality control role within the lighting or electrical industry.
1. Familiarity with industry standards such as the National Electrical Code (NEC).
1. Experience with customer-facing roles, enhancing communication skills.
1. Previous experience in a supervisory or mentoring capacity is a plus.
7. Physical Requirements
1. Ability to lift up to 50 pounds.
1. Comfortable working at heights and in various weather conditions.
1. Regular travel to job sites is required; a valid driver's license is essential.
1. Use of personal protective equipment (PPE) as required by job site conditions.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend or after-hours work may be required based on project deadlines.
1. Work is primarily conducted on-site with some office-based reporting.
9. Compensation and Benefits
1. Competitive hourly wage with performance-based bonuses tied to KPI achievement.
1. Bonuses contingent on maintaining high CSAT scores and low callback rates.
1. Comprehensive benefits package including health insurance, retirement plans, and paid time off.
1. Opportunities for professional development and career advancement.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are dedicated to delivering exceptional lighting solutions with a focus on quality, safety, and customer satisfaction. Our team values accountability, craftsmanship, and continuous improvement. Join us in creating brighter, safer spaces while advancing your career in a supportive and dynamic environment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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