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Lighting Installation - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Director of Sales]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Manager is responsible for driving customer acquisition, managing estimates, and securing contracts in the lighting installation industry. This role directly impacts the company's growth by optimizing sales processes and ensuring high customer satisfaction through effective team leadership and strategic planning.
2. Essential Duties and Responsibilities
1. Develop and implement sales strategies to achieve revenue targets and expand market presence.
1. Lead a team of sales representatives, providing coaching and performance feedback.
1. Utilize CRM systems to track sales activities and customer interactions.
1. Collaborate with the installation team to ensure accurate project estimates and timelines.
1. Conduct market analysis to identify new business opportunities and trends.
1. Maintain relationships with key clients to foster long-term partnerships.
1. Oversee the preparation and negotiation of contracts to ensure favorable terms.
1. Implement training programs to enhance the sales team's skills and product knowledge.
3. Key Tasks / Daily Activities
1. Conduct daily sales team meetings to review goals and strategies.
1. Perform site visits to assess project requirements and client needs.
1. Prepare and present estimates and proposals to prospective clients.
1. Follow up on leads and inquiries promptly to maximize conversion rates.
1. Monitor sales metrics and adjust strategies to improve performance.
1. Provide ongoing coaching and support to sales representatives.
1. Review and approve sales contracts and agreements.
1. Report on sales activities and results to senior management weekly.
4. Key Performance Indicators (KPIs)
1. Sales Revenue: Achieve a monthly revenue target of $150,000 to $200,000.
1. Lead Conversion Rate: Maintain a conversion rate of 25% to 30%.
1. Customer Satisfaction (CSAT): Achieve a score of ≥ 4.7/5.0.
1. Callback Rate: Keep callback rate ≤ 5%.
1. Efficiency Metric: Average response time to leads within 24 hours.
1. 30/60/90-day ramp expectations: Achieve 50% of sales target by day 30, 75% by day 60, and 100% by day 90.
5. Required Qualifications and Skills
1. Bachelor's degree in Business, Marketing, or related field.
1. Proven experience in sales management within the home service industry.
1. Proficiency in CRM software (e.g., Salesforce, HubSpot).
1. Strong leadership and team management skills.
1. Excellent negotiation and communication abilities.
1. Valid driver's license.
6. Preferred Experience
1. 5+ years of experience in the lighting installation or related industry.
1. Experience with project estimation and contract negotiation.
1. Familiarity with lighting products and installation processes.
1. Certification in sales management or related field.
7. Physical Requirements
1. Ability to lift up to 25 pounds.
1. Comfortable with frequent travel to client sites.
1. Ability to work in various environments, including construction sites.
1. Use of personal protective equipment (PPE) as required.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional evening or weekend work may be required for client meetings.
1. Seasonal fluctuations in workload common, with peak periods in spring and fall.
9. Compensation and Benefits
1. Base salary with a competitive commission structure based on sales performance.
1. Payouts contingent on maintaining quality metrics such as CSAT and low callbacks.
1. Benefits include health insurance, retirement plans, and paid time off.
1. Opportunities for professional development and growth within the company.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are committed to excellence in every project we undertake. Our team values craftsmanship, safety, and customer delight, fostering a culture of accountability and growth. Join us in lighting up spaces and creating lasting impressions for our clients.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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