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Painting - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for reconnecting with lost leads, re-engaging past prospects, and driving additional revenue in the painting service sector.
2. Essential Duties and Responsibilities
1. Re-engage and nurture previously lost leads to identify new revenue opportunities.
1. Develop and deploy strategic approaches to reconnect with past prospects.
1. Collaborate with sales and operations teams to align follow-up efforts with overall business goals.
1. Maintain accurate records of interactions and progress in the CRM system.
1. Provide regular feedback on market trends and customer insights to enhance rehash strategies.
3. Key Tasks / Daily Activities
1. Conduct daily follow-up calls and emails to re-establish contact with previous leads.
1. Schedule on-site or virtual consultations with potential clients.
1. Update and monitor lead status in the CRM for accurate reporting and tracking.
1. Collaborate with painting teams to ensure client needs align with available services.
4. Key Performance Indicators (KPIs)
1. Reconnection Success Rate: Achieve a minimum of 30% successful re-engagements.
1. Additional Revenue Generation: Attain a 20% increase in upsell revenue from re-engaged leads.
1. Follow-Up Conversion Rate: Convert at least 25% of follow-up opportunities into confirmed services.
1. Customer Satisfaction Rating: Maintain a rating above 4.5 stars on client feedback surveys.
5. Required Qualifications and Skills
1. High School Diploma or equivalent; relevant certifications are a plus.
1. Minimum of 2 years experience in customer service, sales, or a related field.
1. Strong verbal and written communication skills.
1. Proficiency with CRM systems and lead tracking software.
1. Ability to work independently while collaborating effectively with cross-functional teams.
6. Preferred Experience
1. Prior experience within the home services or painting industry.
1. A demonstrated track record in re-engaging lost leads and converting them to sales.
1. Familiarity with sales prospecting techniques and customer relationship management.
1. Experience in analyzing market trends and customer behavior to inform sales strategies.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs.
1. Frequent travel between office, client sites, and project locations may be required.
1. Ability to stand, walk, and move around various job site environments.
1. Adaptability to work in varying environmental conditions, including outdoor sites.
8. Work Environment and Schedule
1. Regular office hours with flexible scheduling to accommodate follow-up activities.
1. Occasional onsite visits to client locations for consultations.
1. Minimal travel required within the local region.
1. Flexibility to work on weekends or evenings during peak campaign periods.
9. Compensation and Benefits
1. Competitive base salary range of $40,000 - $50,000 per year.
1. Commission or bonus opportunities based on performance metrics.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company match.
1. Paid time off and opportunities for career development.
10. Company Culture and Overview
1. We are a growth-driven and customer-focused company dedicated to excellence and innovation.
1. We foster a collaborative and supportive work environment that champions professional development.
1. We encourage creativity, accountability, and dedication among our team members.
1. Our company offers an excellent platform for career advancement and skill enhancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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