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Painting - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for potential and existing clients within the painting services sector. Conduct on-site estimates, propose tailored painting solutions, and secure contracts to drive business growth. Contribute to the company’s revenue targets and maintain high levels of customer satisfaction.
2. Essential Duties and Responsibilities
1. Conduct detailed on-site assessments and produce accurate estimates for painting projects.
1. Propose effective, customized painting solutions to meet customer needs.
1. Negotiate and close contracts confidently and professionally.
1. Build and sustain strong relationships with customers to encourage repeat business.
3. Key Tasks / Daily Activities
1. Schedule and attend on-site visits for project assessments and estimates.
1. Communicate with potential clients via phone, email, and in-person meetings to discuss project requirements.
1. Follow up on leads and manage the complete sales cycle from prospecting to closing.
1. Collaborate with project managers and painting crews to ensure service delivery aligns with client expectations.
4. Key Performance Indicators (KPIs)
1. New Sales Closed: Achieve a minimum of 10 contracts per month.
1. Average Revenue per Contract: Target an average of $2,500 in revenue per project.
1. Customer Satisfaction Rating: Maintain ratings above 4.8 stars.
1. Lead Conversion Rate: Convert at least 35% of generated leads into contracts.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent in business, marketing, or a related field.
1. Minimum of 2 years of sales experience, preferably within the home services industry.
1. Excellent communication and interpersonal skills for maintaining customer relationships.
1. Proficiency in basic computer applications and CRM systems for tracking leads and sales.
6. Preferred Experience
1. Previous experience working as a sales representative or account manager in the painting or home improvement industry.
1. Demonstrated success in meeting or exceeding sales targets in a commission-based role.
1. Familiarity with local market trends and competitive service landscape.
1. Experience in developing customized customer solutions in a technical environment.
7. Physical Requirements
1. Ability to walk and stand during on-site assessments for extended periods.
1. Capability to lift materials up to 20 lbs as required during site visits.
1. Comfortable working in various weather conditions during outdoor assessments.
1. Occasional travel to client locations within the designated region.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Flexibility required to accommodate client meetings in the evenings or weekends if needed.
1. Occasional travel expected within the local territory.
1. A structured remote and in-person work environment.
9. Compensation and Benefits
1. Base salary range: $40,000 - $55,000 per year, based on experience and performance.
1. Commission structure available to reward closed contracts and revenue growth.
1. Health, Dental, and Vision insurance benefits provided.
1. 401(k) plan with company matching options.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. Our company fosters a culture of innovation and collaboration, where every team member is empowered to contribute to our success.
1. We value continuous improvement, open communication, and a commitment to excellence.
1. Employees are encouraged to grow both professionally and personally in a supportive and dynamic environment.
1. We celebrate achievements and work together to overcome challenges, fostering a strong sense of community and shared success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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