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Painting - Commercial - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the central coordination point for commercial painting projects by organizing crew schedules, maintaining clear communication, and updating job progress to ensure timely and quality service delivery.
2. Essential Duties and Responsibilities
1. Coordinate and dispatch painting crews to various job sites ensuring efficient use of resources.
1. Organize crew schedules and adjust assignments as project needs evolve.
1. Maintain effective communication with field crews, project managers, and customers.
1. Track job progress, update status reports, and communicate any delays or issues promptly.
3. Key Tasks / Daily Activities
1. Monitor and manage daily crew assignments and routes for all commercial painting jobs.
1. Provide real-time support and issue resolution for on-site challenges.
1. Update project timelines and progress logs, ensuring all stakeholders are informed.
1. Liaise with suppliers and service providers to confirm timely delivery of materials.
4. Key Performance Indicators (KPIs)
1. On-time dispatch rate: ≥ 95%.
1. Crew schedule adherence: ≥ 90%.
1. Communication accuracy: > 98% error-free updates.
1. Customer Satisfaction Rating: > 4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent; Associate’s degree preferred.
1. Minimum of 2 years’ experience in dispatching or coordination roles in the home services or related industry.
1. Excellent communication and organizational skills.
1. Proficiency in scheduling software and Microsoft Office suite.
6. Preferred Experience
1. Experience in the commercial painting or broader construction industry.
1. Prior roles involving crew management or field service coordination.
1. Familiarity with industry safety regulations and standards.
1. Demonstrated ability to work in a fast-paced, dynamic environment.
7. Physical Requirements
1. Ability to sit and work at a desk for extended periods.
1. Occasional lifting of files or equipment up to 20 lbs.
1. Frequent use of computer and telecommunications devices.
1. Comfortable working in an office environment.
8. Work Environment and Schedule
1. Standard office hours, typically Monday through Friday.
1. May require occasional early morning, evening, or weekend coordination during high-demand periods.
1. Minimal travel required between office and job sites.
1. On-call availability for resolving urgent issues during peak periods.
9. Compensation and Benefits
1. Hourly rate range: $18 - $25 per hour depending on experience.
1. Eligibility for performance-based bonuses.
1. Health, Dental, and Vision insurance plans.
1. 401(k) retirement plan with company match.
1. Paid time off and holiday leave.
10. Company Culture and Overview
1. Join a team driven by quality and service excellence, where every member is valued and encouraged to grow professionally.
1. Our culture is built on collaboration, transparency, and continuous improvement.
1. We are committed to providing opportunities for career advancement and personal development.
1. Experience a workplace that celebrates creativity, innovation, and mutual respect.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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