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Pest Control - Apprentice / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
This role is designed for an enthusiastic individual eager to kickstart a career in the pest control industry while providing essential support to experienced technicians and managing equipment preparation.
2. Essential Duties and Responsibilities
1. Assist pest control technicians in executing residential and commercial service calls.
1. Manage equipment preparation and organization to ensure a seamless workflow.
1. Support the team by maintaining safety standards and compliance with industry protocols.
1. Demonstrate a proactive approach in learning trade fundamentals and best practices.
3. Key Tasks / Daily Activities
1. Accompany senior technicians on service calls to learn, observe, and assist.
1. Prepare and manage the setup, transport, and maintenance of service equipment.
1. Support on-site pest inspections, treatments, and equipment cleanup.
1. Participate in daily briefings and post-service debriefs to discuss performance and improvements.
4. Key Performance Indicators (KPIs)
1. Equipment readiness rate: 95%.
1. On-time arrival for service calls: 98%.
1. Customer satisfaction rating: >4.8 stars.
1. Training milestone completion rate: 100% within the first 6 months.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Basic understanding of pest control principles and safety practices.
1. Strong work ethic with a willingness to learn and adapt.
1. Excellent communication skills and ability to follow detailed instructions.
6. Preferred Experience
1. Previous hands-on experience in pest control or related home services.
1. Familiarity with field service operations and equipment maintenance.
1. Demonstrated track record in customer service or team collaboration.
1. Exposure to basic technical or trade-related tasks in a similar industry.
7. Physical Requirements
1. Ability to lift up to 40 lbs.
1. Capable of standing and walking for prolonged periods.
1. Must be comfortable working in varying weather conditions.
1. Ability to occasionally work in confined spaces.
8. Work Environment and Schedule
1. Typical work hours: 8 am to 5 pm, with occasional overtime.
1. Travel required for local service calls.
1. Exposure to different weather conditions during daily operations.
1. On-call responsibilities during peak periods as needed.
9. Compensation and Benefits
1. Hourly rate range: $15 - $20 per hour.
1. Performance-based bonus opportunities.
1. Health, Dental, and Vision insurance.
1. 401(k) plan with company matching.
1. Paid time off and access to comprehensive training programs.
10. Company Culture and Overview
1. Collaborative and supportive environment that fosters professional growth.
1. Commitment to continuous learning and career development opportunities.
1. A culture that prioritizes high-quality service and customer satisfaction.
1. Innovative and agile workplace that values employee empowerment and teamwork.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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