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Pest Control - Customer Service Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Office Manager or Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the frontline representative for pest control services, acting as the primary point of contact for customers while facilitating scheduling and providing product/service information. Enhance the customer experience by efficiently addressing inquiries and ensuring timely and accurate coordination of service visits. Contribute to the company’s operational effectiveness by aligning customer needs with pest control service schedules.
2. Essential Duties and Responsibilities
1. Field inbound client calls and respond promptly to service inquiries.
1. Schedule and coordinate service visits with technicians based on customer availability.
1. Address and escalate service issues in coordination with the operations team.
1. Document customer interactions accurately in the CRM system.
3. Key Tasks / Daily Activities
1. Answer and manage customer phone calls and emails regarding pest control services.
1. Confirm and update service schedules for field technicians.
1. Provide detailed information on service plans and pest control solutions.
1. Follow up with customers post-service to confirm satisfaction and address potential follow-up queries.
4. Key Performance Indicators (KPIs)
1. First Call Resolution Rate: ≥90%.
1. Callback Percentage: <5%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Appointment Conversion Rate: ≥85%.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional training preferred.
1. 1-2 years of customer service experience in a fast-paced environment.
1. Proficient in basic computer applications and CRM systems.
1. Excellent verbal and written communication skills.
1. Strong problem-solving abilities and attention to detail.
6. Preferred Experience
1. Experience in the pest control or home services industry.
1. Previous exposure to scheduling software or call center systems.
1. Background in handling technical inquiries related to home services.
1. Familiarity with industry-standard customer service practices.
7. Physical Requirements
1. Ability to sit for extended periods while managing computer-based tasks.
1. Occasional lifting of materials up to 10 lbs may be required.
1. Primarily indoor working environment in an office setting.
1. Minimal exposure to varying environmental conditions.
8. Work Environment and Schedule
1. Standard full-time work schedule: Monday-Friday 8:00 AM to 5:00 PM.
1. Occasional extended hours during peak pest control seasons.
1. Minimal travel required between office and field locations.
1. On-call duties may be required during emergencies.
9. Compensation and Benefits
1. Hourly rate range: $15-$20 per hour, commensurate with experience.
1. Performance-based bonuses available.
1. Health, Dental, and Vision insurance plans provided.
1. 401(k) plan with company matching contributions.
1. Additional fringe benefits may include paid time off and employee discounts.
10. Company Culture and Overview
1. Our company is dedicated to excellence in pest control, fostering a collaborative, supportive, and innovative work environment.
1. We value continuous learning and personal growth while offering opportunities for professional development.
1. Our team is committed to delivering outstanding service to ensure customer satisfaction.
1. Join a culture where your contributions are recognized and your career advancement is a priority.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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