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Pest Control - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations manager or office manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the central point of contact for pest control service coordination, ensuring timely assignment of technicians and efficient route management. Enhance operational efficiency by updating daily schedules and maintaining accurate records of service requests. Support high customer satisfaction by facilitating clear communication between field technicians and clients. Contribute to the overall success of the company by optimizing resource allocation and ensuring effective coordination of pest control operations.
2. Essential Duties and Responsibilities
1. Manage and assign pest control technicians to service calls based on urgency, location, and expertise.
1. Update and optimize daily routes to maximize efficiency and reduce travel time.
1. Coordinate schedules with field teams while ensuring adherence to service level agreements.
1. Maintain accurate and up-to-date records of technician assignments, route changes, and schedule updates.
3. Key Tasks / Daily Activities
1. Monitor incoming service requests and schedule appointments in real time.
1. Communicate directly with technicians to confirm assignments and provide necessary updates.
1. Adjust daily routes as needed in response to cancellations, delays, or urgent calls.
1. Liaise with customer service representatives to relay scheduling information and resolve any issues promptly.
4. Key Performance Indicators (KPIs)
1. Technician Response Time: 90% of assignments within 15 minutes of request confirmation.
1. Route Efficiency: Achieve 95% optimal route utilization.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars.
1. On-Time Service Completion: Ensure 90% of service calls are completed within the scheduled window.
5. Required Qualifications and Skills
1. High School Diploma or equivalent; additional relevant certifications preferred.
1. Minimum of 2 years’ experience in scheduling, dispatch, or operations coordination.
1. Proficient in route planning software and Microsoft Office Suite.
1. Strong communication, organizational, and problem-solving skills.
6. Preferred Experience
1. Experience in the pest control, home services, or field service industry.
1. Familiarity with dispatch systems and real-time scheduling tools.
1. Previous exposure to customer service environments and conflict resolution practices.
7. Physical Requirements
1. Ability to work in a fast-paced office environment with occasional periods of extended sitting.
1. Minimal travel within the local area required for team meetings and training sessions.
1. Occasional need to lift lightweight office supplies and equipment.
8. Work Environment and Schedule
1. Standard operating hours of 8:00 AM to 5:00 PM; potential for occasional extended hours during peak seasons.
1. Office-based role with a structured work environment.
1. On-call availability for emergency scheduling and unforeseen service demands.
1. Collaborative team environment requiring frequent interaction with field technicians and management.
9. Compensation and Benefits
1. Hourly rate range of $18 - $24 per hour, based on experience.
1. Performance bonuses available based on efficiency and KPI targets.
1. Comprehensive benefits package including Health, Dental, and Vision Insurance.
1. 401(k) retirement plan and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on a collaborative, innovative work environment where every team member’s contribution is valued.
1. We encourage professional growth, offer continuous training opportunities, and celebrate our commitment to customer satisfaction.
1. Our inclusive culture is built on respect, integrity, and a shared passion for excellence in the home services industry.
1. Join us and become part of a dynamic team that drives operational success and positively impacts our community.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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