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Pest Control - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee on-site pest control treatments, ensuring that work is conducted efficiently, safely, and in compliance with industry standards. Act as the primary point of contact for escalated issues, reinforcing strict adherence to safety protocols and treatment guidelines. Contribute to the strategic growth and operational excellence within the pest control division.
2. Essential Duties and Responsibilities
1. Inspect on-site treatments to ensure compliance with company standards and regulatory requirements.
1. Enforce safety protocols for both staff and customers during pest control operations.
1. Resolve escalated issues by coordinating with technicians, customers, and management.
1. Maintain clear and consistent communication with team members and management regarding field operations.
3. Key Tasks / Daily Activities
1. Conduct thorough inspections of pest control treatment sites each day.
1. Monitor and verify that all safety measures are strictly followed during operations.
1. Engage with customers to address concerns and provide updates on treatment progress.
1. Document field activities and report any discrepancies or issues to the Regional Manager.
4. Key Performance Indicators (KPIs)
1. On-site treatment inspection compliance rate: 98%.
1. Safety incident rate: <2% per quarter.
1. Customer satisfaction rating: >4.8 stars.
1. Escalated issue resolution within 24 hours in 95% of cases.
5. Required Qualifications and Skills
1. Bachelor’s degree in a related field or equivalent experience.
1. Minimum of 3 years’ experience in field supervision or pest control services.
1. Strong problem-solving and communication skills.
1. Proficiency in interpreting safety guidelines and regulatory requirements.
6. Preferred Experience
1. Previous field supervision experience in the pest control or home services industry.
1. Hands-on technical expertise with pest control treatment methodologies.
1. Experience in conducting employee performance assessments in the field.
1. Familiarity with local and state pest control regulations.
7. Physical Requirements
1. Ability to lift up to 50 pounds.
1. Capable of standing, walking, and moving equipment for extended periods.
1. Work in various weather conditions including hot, cold, and humid environments.
1. Comfortable navigating both indoor and outdoor job sites.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend work may be required for urgent field visits.
1. Minimal travel required between job sites.
1. On-call availability for emergency issue resolution as needed.
9. Compensation and Benefits
1. Base salary: $55,000 - $70,000 USD per annum depending on experience.
1. Eligibility for performance-based bonuses and commission structures.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) retirement plan with company match.
10. Company Culture and Overview
1. We are an innovative home services company dedicated to delivering exceptional pest control solutions with a strong focus on safety and customer satisfaction.
1. Our team is motivated by continuous learning, professional development, and a commitment to excellence.
1. We foster an inclusive and supportive work environment where every employee’s contribution is valued.
1. Join us to be a part of a dynamic organization that truly values growth, teamwork, and operational excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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